Academic Year 2024/25
Changes to the Academic Regulations, Policies and Procedures forming part of the Student Contract
	Document being changed/updated (Academic Regulations, Policy or Procedure)
	Details of the changes being made
	Date that the changes will take effect
	Contact details for students to obtain further information about the changes

	Terms and Conditions


	The following amendment has been introduced

Section 19, paragraph d. currently states that:
 
‘New students in their first semester of study will not be eligible to apply for a break in studies until at least the first semester of teaching has been completed. Students who do not wish to continue with their studies during the first semester will be required to permanently withdraw and re-apply to the University should they wish to return.’

This statement no longer applies. Students are entitled to request a break in study (BiS) at any point during their studies.

	1/09/2024
	Clare Portlock
Head of Academic Standards and Governance

clare.portlock@bcu.ac.uk
 


	Tuition Fee Payment Policy
	The following changes were introduced in March 2024:
· Removal of the 6 monthly instalment plan (e.g. for September cohort it ran from November to April
· Requirement now included for a student to evidence SLC funding acceptance number at enrolment and for the University to have received confirmation within 6 weeks of course start date. Failure to do so will initiate the restriction and withdrawal process. 
· An increase in the acceptance deposit for all new overseas students from £4000 to 50% of their gross tuition fee for courses with a start date after the 31st December 2023.
· Administration charge of £1000 retained by University out of 50% deposit at CAS for to cover additional administration and resource.
· Linking of restrictions to withdrawals made much clearer and timescales and expectations set out based on course start date.

The above changes have now been amended:
· The requirement above for a student to evidence an SLC funding acceptance number at enrolment as detailed above, has now been removed and replaced with the following: -

The requirement for a student to evidence that an SLC funding application has been made within 6 weeks and further to that, evidence that a student’s SLC funding application has been approved within 20 weeks of a student’s course start date. Failure to meet the 6 week or 20 week deadline, will initiate the University’s blocking and withdrawal process.

· The use of the term “restricting, restrictions or restricted” in respect of action taken against a student’s University account or access, has now been replaced with “blocking or blocked” in the policy. 

· Further clarification provided around fee increases for Sept 2024/25 following UK Governments increase to the tuition Fee cap.

· Additional clarification included on the impact on a refund for non-enrolled overseas students who are seeking asylum in the UK. Applicable from January 2025. 
	01/03/2024














16/07/2024
















18.12.24


18.12.24



	Neville Garner-Jones
Head of Financial Operations

Neville.garner-jones@bcu.ac.uk


	Academic Regulations for New and Returning Students 2024/25
	The following changes have been introduced:
· The classification of undergraduate three year degrees has changed. The new method of classification is based on the overall average of 100 credits at Level 5 (year 2) and 100 credits at Level 6 (year 3). Weighted 40:60. 
· The classification of integrated masters degrees has changed. The new method of classification is based on the overall average of 100 credits at Level 5 (year 2), 100 credits at Level 6 (year 3), and all 120 credits at Level 7 (year 4). Weighted 20:30:50.
· Section 6 now refers to a new Apprentices Attendance and Engagement Policy. This Policy will be added to the Student Contract prior to enrolment of apprentices in 2024/25
· Regulation 7.2.3 (page 13) which states that module(s) failed as a result of academic misconduct cannot be compensated, has been removed from the regulations. Compensation credit is now permissible where a student has committed misconduct that is classed as category B.
· Two new awards have been added to the Academic Framework – Doctor of Psychology and Doctor of Sport.

The following changes have been introduced:
Clarification that the opportunity to repeat a year of study is not permitted for foundation year (Level 3) (7.4.6)
Clarification that trailed credit only applies to Levels 4 and 5, and for Level 6 only if it is part of an Integrated Masters Degree (7.5.8)
Clarification that trailed credit is not permitted on postgraduate courses (7.5.11)

	Sept 24













	Clare Portlock
Head of Academic Standards and Policy
Clare.portlock@bcu.ac.uk


	Academic Regulations for Continuing Students 2024/25
	The following change have been introduced:
· The classification of undergraduate three year degrees has changed. The new method of classification is based on the overall average of 100 credits at Level 5 (year 2) and 100 credits at Level 6 (year 3). Weighted 40:60. 
· The classification of integrated masters degrees has changed. The new method of classification is based on the overall average of 100 credits at Level 5 (year 2), 100 credits at Level 6 (year 3), and all 120 credits at Level 7 (year 4). Weighted 20:30:50.
· Principle 9, page 13 has been changed so that where the mark achieved at resit is lower than the mark for the original attempt, the original (highest) mark will stand.
· Two new awards have been added to the Academic Framework – Doctor of Psychology and Doctor of Sport

The following change have been introduced:
· Reference to Extenuating Circumstances in Principles 13 and 14 and paragraph 5.5.4 have been updated and simplified to reflect the new Extenuating Circumstances Procedure. The most significant change is the removal of reference to ‘Review of Performance’ – this is no part of the Extenuating Circumstances Procedure



	Sept 2024














26.02.25
	

	Assessment and Feedback Policy
	The following changes have been made
· Clarification that marks and decisions regarding progression and award should be communicated to students within 5 working days of the exam board.
· BCU Standard Assessment Briefs have been added as an appendix
· Reference to the new Academic Partnerships and Apprenticeships Committee have been added.

	
	

	Student Attendance and Engagement Policy

	The following changes have been made
· The policy now only applies to Home and International students and excludes apprentices
· Explanation and change regarding the meaning of ‘cumulative monitoring’ (Section 3)
· Clarification of resources students can access when on a Break in Study (section 3)
· Clarity around ‘monitoring periods’ added (Section 6.2)
· Monitoring of repeat year students is now in line with changes in cumulative monitoring (Section 6.3)
· Made clear that supervision meetings for PGT and PGR students should be in-person where possible (Sections 6.4 and 6.5)
· Example provided to make clear to international students that additional requirements may come from the Home Office (Section 6.1.3)
· Additional section on ‘Authorised Absence’, explaining how it is recorded for compulsory suspension and when a Break in Study may be applied (Section 8)
· Re-wording to clarify that BCU will support a student to re-engage with their course and where appropriate the Faculty Student Centre will assist the student to consider other options prior to withdrawal from their course. Addition of wording to require students to re-engage with their course (Section 9)
· Clarification of appeals process (Section 10)

	`
	

	Change of Circumstances Policy
	The following changes have been made
· Requests for changes of circumstances can now be made online (paragraph 4.2)
· The requirement to provide medical evidence has been removed, a request for a ChoC will be assessed (triaged) by the Faculty Student Centre based on the individual’s circumstances (paragraph 4.3)
· Clarification that a ChoC date determines tuition fee liability and that cases where a student has not attended will be exceptional cases where a ChoC is backdated (paragraph 5.2)
· Appendix 2 has been added to signpost support services for students (paragraph 6)
· Clarification that Faculty Student Centre will contact students twice during a one-year break in study rather than every quarter (paragraph 7.8)
· Clarity provided on services students can and can’t use when on a Break in Study (7.13 and Appendix 3)
· Clarification that student Route Visa holder will need to return to their home country should they be granted a break in study (paragraph 10.1)
· Explanation of what happens to a student’s maintenance loan when they confirm a ChoC, as well as their fee liability on return from a Break in Study (paragraph 11.4) 

	
	

	Extenuating Circumstances Procedure
	The following changes have been made
· Amended to reflect the Academic Regulations in respect of the outcome of an optional Sit i.e. that the student’s better mark will stand (previously the student’s second mark would stand irrespective of whether it was worse than their first)
· Additional signposting added for situations where there are technical issues with a student’s MySRS portal
· Confirmation added that if a student selects a claim type that is ineligible, Student Governance will amend the claim type to the most suitable option


The following changes have been made
· The Procedure has been amended to introduce a new ‘self-certification’ claims process. The process allows for students to make self-serve extenuating circumstances claims without the need for provision of supporting evidence and without University staff deciding whether or not a claim should be upheld. Self-certification claims are available in limited situations, set out in the Procedure.

· The Procedure has also been updated to remove the type of claim known as a Review of Performance: this has been replaced with Deferral. Deferral has largely the same effect as Review of Performance, with the exception of its application to assessments that students have sat and passed: for these assessments, students making a successful claim for Deferral will automatically have a fresh attempt at the next available opportunity (with RoP, a fresh attempt was only granted to a student who had passed the earlier attempt if separately approved by a Progression & Award Board).
	21/06/2024









10/03/2025
	Richard Booth
Assistant Director Student Services
Richard.Booth@bcu.ac.uk 

	Student Disability and Mental Health Policy
	The following changes have been made:
· The Policy has now been subject to an Equality Impact Assessment. This will be updated annually
· Reference to the University signing up to the Disabled Student Commitment
· Clarification of the support that is offered by Student Services for students who are on a break in study or a suspension of studies
· In light of implications of the Abrahart judgement, clarification of the responsibilities of academic staff once they become aware a student may be disabled
· Removal of the need for academic staff to seek the consent of a student to speak to Student Services about the support that can be offered to a student that may be disabled – this is not an obligation under the law
· Clarification that a student does not have to be in receipt of a Disability Support Summary to have reasonable adjustments applied
· Paragraph 4.7.8 – the word confidential has been removed from reference to personal tutors’ conversations with disabled personal tutees. This set unrealistic expectations for the student
· Paragraph 5.1 – reference to students having a confidential chat with the Support team has been removed. This set unrealistic expectations for the student. Now refers to information being shared on a limited basis
· Paragraph 6.1 – as above confidential has been replaced by information being shared on a limited basis
· Paragraph 6.2 - makes it clear that a staff member referring a student will receive information about subsequent actions taken by a support team where appropriate. 
· Paragraph 6.6 - makes clear that students do not need to consent to their DSS being released to their faculty, rather it will be released when the University considers it appropriate to do so.
· Paragraph 7.5 - new paragraph which aims to reassure disabled students that we will assess them for adjustments even where they have no written medical evidence. 
· Paragraph 10.13 - explains that a disabled student’s Library Form will be released to the Library when the relevant support team considers it appropriate to do so, the student does not need to consent to this. 
· An appendix has been added to explain the legal background relevant to data protection. 
· Removed references to interim Disability Support Summaries, which are particularly relevant for students who have taken a dyslexia screening. This is because the Abrahart judgement makes clear that even where a student does not have a diagnosis, other information they give us about the impact on their daily lives may be sufficient to demonstrate they are disabled and therefore the word interim becomes redundant as we would not remove the DSS in the absence of a formal diagnosis if we could gather sufficient and relevant information in other ways. 
· Disability Support team is now called Student Inclusion Team


	
	




