Academic Year 2025/26
Changes to the Academic Regulations, Policies and Procedures forming part of the Student Contract
	Document being changed/updated (Academic Regulations, Policy or Procedure)
	Details of the changes being made
	Date that the changes will take effect
	Contact details for students to obtain further information about the changes

	Terms and Conditions


	The following amendment has been introduced

Section 19, paragraph d. currently states that:
 
‘New students in their first semester of study will not be eligible to apply for a break in studies until at least the first semester of teaching has been completed. Students who do not wish to continue with their studies during the first semester will be required to permanently withdraw and re-apply to the University should they wish to return.’

This statement no longer applies. Students are entitled to request a break in study (BiS) at any point during their studies.

	1/09/24
	Clare Portlock
Head of Academic Standards and Governance

clare.portlock@bcu.ac.uk
 


	Extenuating Circumstances Procedure
	The Procedure has been amended to introduce a new ‘self-certification’ claims process. The process allows for students to make self-serve extenuating circumstances claims without the need for provision of supporting evidence and without University staff deciding whether or not a claim should be upheld. Self-certification claims are available in limited situations, set out in the Procedure.

The Procedure has also been updated to remove the type of claim known as a Review of Performance: this has been replaced with Deferral. Deferral has largely the same effect as Review of Performance, with the exception of its application to assessments that students have sat and passed: for these assessments, students making a successful claim for Deferral will automatically have a fresh attempt at the next available opportunity (with RoP, a fresh attempt was only granted to a student who had passed the earlier attempt if separately approved by a Progression & Award Board).
	10/03/25
	Richard Booth
Assistant Director Student Services

Richard.Booth@bcu.ac.uk

	Tuition Fee Payment Policy
	The following changes have been introduced:

· The removal of the requirement to set up a formal instalment plan
· Changes to ensure consistency of terminology around semesters and break in studies including the removal of the use of term.
· Increased clarification around the financial consequences of a break in study to ensure that a student understands the financial liability at the point of withdrawal and the point of return.

· Confirmation that the 2nd 14-day cooling off period runs from the course start date and not the enrolment date.

Important change affecting a student refund
· The period in which a refund could be requested is now clarified. The policy now contains the wording:
“Any claims of refunds of overpayments or deposits paid, must be within 6 years of the date of payment.”

· The policy has been updated to reflect the changes to the service offered by Faculty student centres.

	

10/03/25







10.04.25



24.06.25
	Neville Garner-Jones
Head of Financial Operations

Neville.garner-jones@bcu.ac.uk


	Academic Regulations: Postgraduate Taught Students 2025/26

	Please see page 4 for a comprehensive list of changes
	
	Clare Portlock
Head of Academic Standards and Governance

clare.portlock@bcu.ac.uk


	Academic Regulations: Undergraduate and Integrated Masters 2025/26
	Please see page 4 for a comprehensive list of changes

	
	Clare Portlock
Head of Academic Standards and Governance

clare.portlock@bcu.ac.uk


	Assessment and Feedback Policy


	The following changes have been introduced:

· All reference to Faculty/Faculties has been replaced with either School or Department in line with the academic restructure
· Note that the exam board process is subject to review in 2025/26
· Addition of reference to ‘Assessment Packages’
· Addition of reference to standard marking criteria and guidance
· Clarification that the Academic Calendar is based on a standard September start date
· Additions made to list of minimum expectations regarding assessment design
· Addition of reference to the Retention Schedule
· Addition of reference to the Retention of Assessed Work Policy
· Addition of paragraph on the use of Turnitin’s AI detection tool
· Addition of reference to misuse of AI
· Amended wording to reflect feedback is given within 15 working days and 25 for major projects/dissertations
	8.07.25
	Clare Portlock
Head of Academic Standards and Governance

clare.portlock@bcu.ac.uk


	Change of Circumstances Policy


	The following changes have been introduced:

· Clarification that BCU does not permit ‘seasonal course transfers’ Annex A provides a detailed explanation and background of Seasonal Transfers and how these can detrimentally impact a student as their funding
· Section 12 clarifies that students returning from a break in studies are liable for any fee increases
· References to ESFA have been changed to Department for Education (DfE)
· Section 7 makes it clearer when students can take a break in study during teaching
· Section 10.5 makes it clear that students will have access to their BCU email account for 14 calendar days after their permanent withdrawal date
	
	Jolie Swain
Deputy Director Student and Academic Services

Jolie.swain@bcu.ac.uk 

	Attendance and Engagement Policy: Home Students 




	The following changes have been introduced:

· The policy no longer relates to international students – a separate policy for international students has been developed
· The threshold for students during monitoring periods has now changed. It was previously once a week for 2 out of 3 weeks for standard home students and 85% for repeating home students. For all home students the threshold is now 50% or above to trigger non- attendance correspondence.
· Previously students would progress through stages 1-3 of non-attendance, 3 being the point of withdrawal. There are now 4 stages of non-attendance and students can move back and forth between those levels. This means that if  attendance improves, this is recognised, whereas in the previous policy students would remain on whichever stage they had reached. 
· The first 2 stages are less forma, where staff will ‘check-in’ with students where there is a minor concern about attendance. The threshold level for the 3rd and 4th serious concern stages have changed to 0% attendance
· Additional factors will be taken into account when monitoring attendance and engagement, rather than just attendance records
· A greater focus has been placed on supporting students to improve their attendance/engagement. Communications to students who are not attending/engaging will reflect this
· Three clear principles have been included to identify students at risk of low attendance and engagement 

· Clarification that for student route visa holders, the majority of meetings will be held in person (paragraphs 7.6 and 7.7)
· Clarification regarding the length of the ‘monitoring period’ (paragraph 8.5)
	14.7.25























3.7.25




	Jolie Swain
Deputy Director Student and Academic Services

Jolie.swain@bcu.ac.uk

	Library Rules and Regulations
	· Additional details given regarding non-BCU membership schemes, and their access to library spaces, services and resources.
· Behaviour guidelines for non-BCU members, and penalties for breaking these guidelines have been added.
· Wording has been refined and reordered to give clarity on ID card use.
· Points relating to a completed service review, a discontinued returns policy and social distancing restrictions have been removed. 
· Links to library webpages have been updated, and relevant additional links have been added
· Details about noise restrictions in library spaces have been expanded
· Points with information on borrowing, returns and replacement of lost copies, have been updated to reflect current practice



	7.8.25
	

	Student Disciplinary Procedure
	· Removal of ‘(Non-Academic)’ from the document’s title.
· Introduction of a section on behaviour which might constitute free speech.
· Introduction of a section on support available to students going through the disciplinary process (some of the detail in this section already existed within the Procedure, but was not part of a specific section on support).
· Inclusion of gender-based violence as a specific example of misconduct.
· Restructuring of the sections setting out the disciplinary process, to make that process clearer.
· Addition of detail around when a late review request might be deemed ineligible due to delay.
· A fuller section signposting to relevant documents and sources of support, with brief description of relevant of internal support services.
	1.07.25
	Richard Booth
Assistant Director Student Services

Richard.Booth@bcu.ac.uk

	Student Complaints Procedure
	· Introduction of a section on complaints associated with free speech.
· Introduction of a section on support available to students going through the complaints process (some of the detail in this section already existed within the Procedure but was not part of a specific section on support).
· Restructuring of the sections setting out the complaints process, to make that process clearer.
· Addition of clarification on applicability of procedure to postgraduate research students and post-doctoral researchers.
· Addition of detail around when a late complaint or review request might be deemed ineligible due to delay.
· Addition of detail in respect of when the University might deem a complaint vexatious.
· A fuller section signposting to relevant documents and sources of support, with brief description of relevant of internal support services.

· Change of ‘will’ to ‘may’ at paragraph 3.6.4.


	01.07.25

















13.08.25
	Richard Booth
Assistant Director Student Services

Richard.Booth@bcu.ac.uk

	Academic Appeals Procedure
	· Introduction of guidance on appeals which are based purely on a student having received positive formative feedback.
· Addition of a new ground of appeal, relating to decision made to withdraw students.
· Introduction of a section on support available to students going through the appeals process (some of the detail in this section already existed within the Procedure, but was not part of a specific section on support).
· Restructuring of the sections setting out the appeals process, to make that process clearer.
· Addition of detail around when a late appeal or review request might be deemed ineligible due to delay.
· Addition of detail in respect of when the University might deem an appeal vexatious.
A fuller section signposting to relevant documents and sources of support, with brief description of relevant of internal support services
	
	

	Safeguarding Policy
	· Job titles have been updated to reflect current staff structures.
· Reference to an annual presentation on safeguarding given to the Board of Governors has been removed. This is on the basis that the Board instead receives twice-yearly reports on safeguarding, which take the place of an annual presentation in respect of ensuring the Board is informed of safeguarding activity at BCU and is presented with analysis of safeguarding data.
· References to an annual audit of safeguarding cases by the Safeguarding Board have been amended to references to ‘regular’ case audits. 
· Within the Appendices, changes to hyperlinks to ensure that they link to the most up-to-date legislation.

	
	

	Respect at BCU Policy and Supporting Definitions
	Replaced by University Community Agreement; and Definitions of Harmful Behaviours and Related Issues.

The University Community Agreement is intended to set out what is expected from BCU students in terms of appropriate behaviours and engagement within the University community; but also to provide students with a commitment from both BCU and BCUSU in respect of what students can expect from both organisations.

The Definitions document serves as a standalone document underpinning multiple University policies and procedures, providing definitions of key behaviours and issues
	
	




