
2025

Quarter / Period
Total requests 

received
Total open 
requests

Total of open 
requests with 

permitted 
extensions 

Total requests 
closed

Total requests 
answered within 

statutory 
timescale (20 

days)

Total requests 
closed with a 

permitted 
extension

Total requests 
completed 

outside statutory 
timescale (20 

days)

Total closed 
requests where 
information was 
provided in full 

(where held)

Total closed 
requests where 
all information 
was withheld

Total closed 
requests where 
information was 
partly withheld

Total internal 
reviews received

Total internal 
reviews which 
were at least 

partially upheld 

Total requests 
with a stopped 

clock for 
clarification

Total requests 
with a paused 
clock for fees 

notice

Overall 
Compliance 

Rate

Jan/Feb/March 60 12 0 58 57 0 1 31 12 15 2 1 3 0 98%
April/May/June 70 19 0 58 56 0 2 31 9 16 4 1 3 0 97%
July/August/Sep 71 21 0 70 67 0 3 23 15 28 4 3 0 0 96%
Oct/Nov/Dec 59 16 0 63 62 0 1 27 16 18 0 0 0 0 98%

Annual 260 N/A N/A 249 242 N/A 7 112 52 77 10 5 N/A N/A 97%

2026

Quarter / Period
Total requests 

received
Total open 
requests

Total of open 
requests with 

permitted 
extensions 

Total requests 
closed

Total requests 
answered within 

statutory 
timescale (20 

days)

Total requests 
closed with a 

permitted 
extension

Total requests 
completed 

outside statutory 
timescale (20 

days)

Total closed 
requests where 
information was 
provided in full 

(where held)

Total closed 
requests where 
all information 
was withheld

Total closed 
requests where 
information was 
partly withheld

Information not 
held

Total internal 
reviews received

Total internal 
reviews which 
were at least 

partially upheld 

Total requests 
with a stopped 

clock for 
clarification

Total requests 
with a paused 
clock for fees 

notice

Overall 
Compliance 

Rate

Jan/Feb/March 48 14 0 49 49 0 0 15 5 22 5 1 0 1 0 100%
April/May/June
July/August/Sep
Oct/Nov/Dec

Annual

This data is correct as of 01/04/2026
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