


FINANCE STUDENT FAQ’S
I am paying my own fees, so I am a self-funded student.
Q: What is a self-funded student?
[bookmark: _Int_gpq9Ue7w]A: You are a self-funded student if you are paying your own tuition fees. The fees will typically be being paid without a Government loan or in the case of our postgraduate students, you may have a Government loan, but that loan is paid directly to you, rather than to the University. If that is the case, then you will be treated by the University as a self-funded student.
If you are a self-funded student, then you are not sponsored and so will not be having your fees paid by an external organisation. Family members paying fees on your behalf does not mean you are sponsored and so you will remain a self-funded student. 
You may be in receipt of a 100% award from the University, and if that is the case, then you will not be a self-funding student. 

Q: Do I need to make a payment before I enrol?
A: It all depends on your funding status. Your funding status will fall into one of the following categories. Most students are categories 1 to 3.
1. You are self-funded.
2. [bookmark: _Int_sl4MGIMw]You are funded by a Government loan that is paid directly to the University.
3. An external organisation is paying my tuition fees paid directly to the University.
4. You have an award for 100% of your tuition fees.
5. You are an apprentice, and your fees are paid through that scheme.
6. You are part of a contract where there is no tuition fee charged to you.
If you are a self-funding full-time undergraduate UK student, you will need to pay a 50% deposit before you can enrol.
If you are a self-funding postgraduate UK student, you will need to make sure that you have applied for your Student Finance England loan and provide the official letter at enrolment.
If you are a self-funding International and EU student undergraduate or postgraduate, then you need to make a 50% deposit payment before you will be able to enrol. This deposit excludes any scholarships your offer / CAS letter states that you are receiving. You can use the following links to make payments.
Your deposit payment is accepted by card or bank transfer, although we do not accept bank to bank transfers directly into the University bank account. You can still pay the University with a bank transfer from your bank, but you will need to use the Flywire link below. 
For debit or credit cards or bank to bank transfers' use https://payment.flywire.com/pay/payment
For debit or credit cards use https://ipay.bcu.ac.uk/open/


[bookmark: _Hlk166664758] If you are being sponsored by an organisation or your employer, then you do not need to pay a deposit although you will need to provide evidence of your sponsorship by submitting your sponsor letter to sponsor@bcu.ac.uk
If you are being supported by Government student loan for example by Student Finance England, then you will not need to make a payment prior to enrolment. You will however need to make sure you have applied for your loan as you need to provide your Student Support Number or loan number to be able to enrol as you will be asked to provide this during your online enrolment. If you have applied for finance and are still awaiting a decision, we may not be able to enrol you.

Q: I am a self-funded student so when are my tuition fees due?
A: Whether you needed to pay a deposit or not, the balance of your tuition fees will be due as soon as your course has started and the 14 days cooling off period has passed. 
You will have the option to pay for the fees in full or enter into an instalment payment plan.  You can use one of the following links to do this, but to set up a plan your will need to have received an invoice.
https://ipay.bcu.ac.uk/invoice/(Pay by card/ enter into a payment plan).
https://payment.flywire.com/pay/payment (Overseas payments by card or bank transfer / UK bank to bank) 

Q: When will I receive an invoice?
A: You will receive your invoice 2 weeks (14 days) after your course start date. The invoice will be sent to your student email address and will show the amount originally invoiced and the net amount now due.
If you have made any payments or received a scholarship, then the invoice amount due will be net of those.

Q; Once I have received an invoice how do I make a payment and see my current outstanding balance?
A: Your invoice will have a link at the bottom of the 2nd page and if you click on that you can make a payment, set up a plan or check the current balance of fees due. https://ipay.bcu.ac.uk/invoice/ 
Login using your student ID and your date of birth. 
Select the ‘Tuition Fee payment’ option to make a part payment. 
Or select the option that quotes your Invoice number to check your balance, make a full payment or set up a recurring payment (a payment plan).

Q: When can I enter into instalment payment plan?
A: You can enter into a payment plan once you are in receipt of your invoice, which will be emailed to your BCU email address.  Invoices will be going out from week commencing 7th October 2024, which will be around 14 days after your course start date.  On the second page of your invoice there is a payment section which details on how to pay for your fees.  The payment link to make payment or join a payment plan is as follows; https://ipay.bcu.ac.uk/invoice/

Q: If I want to pay by an instalment payment plan what are the due dates, and the amounts paid each instalment?
A: For the September 2024 enrolment, the three instalment dates are as follows:
11 November 2024
10 February 2025
12 May 2025
To enter into this payment plan please click on the following link. This link will only work once you are in receipt of your invoice. https://ipay.bcu.ac.uk/invoice/
Whatever balance you have remaining on your invoice will be split into 3 equal instalments.
Dates for all other academic cohorts including students starting in 2025, will be published at the end of 2024 but will remain as 3 instalments.

Q: If I’m in a payment plan, can I make additional payments?
A: Yes, you can make additional payments towards your tuition fees, in addition to your plan. Please email Collections once additional payments are made so that your plan can be amended accordingly. collections@bcu.ac.uk.

Q: If I have paid more than 50%, can I reduce my first payment on the payment plan via the link?
A: No, it is not possible to reduce/alter your instalment amounts via the link. Whatever you have paid before you receive your invoice, will be deducted from the value of your invoice. The remaining balance will be split into 3 equal instalments, in accordance with the payment plan dates.  For those students in receipt of a scholarship, the balance outstanding will also be net of this amount.  
If you need to alter the payment amount of any future instalment, then you will need to request a change to be made manually to our plan by contacting collections@bcu.ac.uk.
Q: I’m getting a postgraduate loan, can I split my payments over three instalments as I’m paid from Student Finance?
A: Yes, BCU already offer a three-instalment plan which will fall in line with the payments you receive from Student Finance authority.

Q: If I have paid more than 50%, can I reduce my first payment on the payment plan?
If you have paid more than 50% the remaining balance of your tuition fees will be split into 3 equal payments in accordance with the payment plan dates. For those students in receipt of a scholarship the balance outstanding that is split into 3 will be net of this amount. So, your payment plan will be 3 equal instalments of whatever balance remains on your invoice at the point of setting the plan up.

Q: I am experiencing financial difficulties, is there any help or advice which I can obtain from the University?
A: If you are experiencing problems in paying for your tuition fees it is very important that you contact the Collections team (collections@bcu.ac.uk) to make us aware and to discuss your options. We also offer a drop-in service at your Faculty Student Centre.  Please use the following booking app link to book an appointment to speak to one of the collections team.
https://outlook.office365.com/book/CollectionsAppointments@mail.bcu.ac.uk/
You can contact Hardship@bcu.ac.uk to see if there is any financial aid available to yourself.

Q: What happens if I fail to pay my tuition fees?
A: If you are a self-funded student, you must ensure that your tuition fees are paid and that you have cleared funds in your bank account if you are paying by instalments. 
The Tuition Fee payment Policy 2024/25 details all of the deadlines and the dates at which you can expect to receive a communication from the Finance Collections team. The action taken will all be based on the start date of your course or the date you enrolled, and the dates are summarised below. Please refer to the questions and guidelines on restrictions and the blocking of your student account. 
Q: Can I pay directly into BCU bank?
A: We do not accept payments paid directly into our bank account either through a bank transfer from your bank account or over the counter at a branch of our bank.
This is due to Money Laundering regulations and the difficulty in receiving payments from countries that have been sanctioned by the UK Government. Because of this, paying directly into the University bank account will cause delays and the University may not be able to guarantee that the payment reaches your student account in time for you to enrol. There is also increased risk. 
The option to pay the University via a bank-to-bank transfer is still available, but you will need to use the Flywire link as follows: - https://payment.flywire.com/pay/payment

Q: Can I pay a 3rd party to pay my tuition fees on my behalf?
A: You may be offered the opportunity to pay your tuition fees via a 3rd party. This could be through an organisation or an individual. It may be at preferential rates or with the promise of guarantees that this is the only way to pay your tuition fees.
Every year we speak to a number of students who have lost all of their money by transferring their tuition fees to the University via a 3rd party. Even if the payment arrives with the University, this is almost always taken back off the University as the payments are almost always fraudulent.
Never make payments to the University via a 3rd party as you will remain liable for your tuition fees even if you can evidence that you have paid them to a 3rd party from your bank account. 
The only guaranteed and secure way of paying your tuition fees is via the official university links as detailed on your invoice and within these frequently asked questions.
Q: How can I make payment? 
A: To ensure your payment is received safe and securely we only accept payment via our two authorised payment operators listed below. For your protection from fraudsters and to comply with money laundering legislation, we do not accept cash, cryptocurrency, card payments in person or any payment made directly into our bank via a bank transfer. 
· If you have not yet received your invoice but you want to make a payment, then please use:   https://ipay.bcu.ac.uk/open
· 
· Once you have received your invoice and you want to pay in full or join a payment plan, then please use: https://ipay.bcu.ac.uk/invoice
· For international payments by card or if you want to pay us via a bank-to-bank transfer from either the UK or overseas, then please use:  bcu.flywire.com

Q: Who can I contact if I have any other questions about the payment of my tuition fees?
A: If you want to query on how to pay your tuition fees, please email collections@bcu.ac.uk.
If you want to query the fees you have been charged, then please email your Faculty Student Centre
Art Design and Media Adm.fsc@bcu.ac.uk
Business Law & Social Sciences  Blss.fac@bcu.ac.uk
Computer Engineering & Built Environment Cebe.fsc@bcu.ac.uk
Health Education and Life Sciences   Hels.fsc@bcu.ac.uk
If you have any questions in respect of any financial hardship or mental wellbeing, please contact the wellbeing teams at the University.
[bookmark: _Hlk166664949]
An organisation or 3rd party is paying for my Tuition fees, so I am a Sponsored Student.  
 
 Q: What is a sponsor?  
A: A sponsor is a company or organisation, such as a government agency or charity, which has agreed to pay all or part of your tuition fee. It is not a relative unless the relative is paying through their official company.  
 
Q: Why am I being asked for a Purchase Order?  
A: A purchase order (PO) number is a unique identifying number and is created by your sponsor so that the organisation can identify you and knows how much it has approved to pay for your studies. If the University does not quote the PO number on the invoice, then your sponsor will not be able to link the invoice to how much it has set aside to pay. The sponsor will issue a PO number to confirm it is liable for paying your tuition fee up to the value stated on the purchase order.  
If you are a first year NHS applicant that confirmation that they are paying your tuition fees will come though the BCU NHS Portal, so there is no requirement to provide a sponsor letter or confirm a PO number.  
 
Q: I have a sponsor who is supporting my studies. How do I provide you with their information?  
A: If you are being sponsored by an organisation or your employer, then you do not need to pay a deposit although you will need to provide evidence of your sponsorship by submitting your sponsor letter to sponsor@bcu.ac.uk 
Your sponsor can provide a letter that includes specific details such as the full student's name, student number, sponsored amount or percentage, academic years for sponsorship, course details, billing information, and a signature from the authorising person.  
Please see further information on  Guidelines for Sponsored Students  
 
If you are being sponsored by the Military of Defence (MOD) then please see the question on ELCAS below. 
Q: What happens if my sponsor is only paying part of my tuition fee?  
A: Your sponsor will be invoiced up to the value of the provided purchase order. You will then be invoiced for the remaining balance.  
 
Q: What happens if my sponsor has not received an invoice?  
A: Contact the sponsor team immediately at sponsor@bcu.ac.uk to confirm the billing address where the invoice should be sent.  
 
Q: What happens if my sponsor and I require a copy invoice?  
A: Contact the commercial collection team at commercial@bcu.ac.uk  for assistance.  
 
Q: What happens if I change course?  
A: Notify your faculty immediately and request your sponsor to complete another purchase order with the updated course details, then send it to the sponsor team at sponsor@bcu.ac.uk 
Q: What happens if I change employer?  
A: Your current sponsorship will no longer be valid. Inform the sponsor team immediately at sponsor@bcu.ac.uk  to cancel the sponsorship or transfer it to your new employer.  
 
Q: What happens if my sponsor withdraws sponsorship during the academic year?  
A: If your sponsor withdraws sponsorship, it becomes your responsibility to pay any outstanding tuition fees. The University will not waive any outstanding tuition fees in such cases.  
 
Q: My sponsor is no longer trading, what do I do?  
A: Inform the commercial collection team at commercial@bcu.ac.uk 
In the event of your sponsor's liquidation or receivership, the University will collaborate with you to find a suitable payment arrangement.  
Please see further information on  Guidelines for Sponsored Students  
 
Q: I am funded by the MOD Enhanced Learning Credit Scheme (ELCAS), what is the procedure?  
A: ELCAS is the MOD’s life-long learning scheme for people who are employed in the armed forces. Ensure you have applied and enrolled on the correct approved course as specified on your CAN (Claims Authorisation Note). If any information on the CAN is incorrect then this must be referred to your authorised MOD representative for the necessary changes to be made and an updated CAN presented to Birmingham City University before the course start date.  
ELCAS students must pay a minimum of 20% of the course costs and forward the CAN to sponsor@bcu.ac.uk  before the University can issue an invoice to the MOD.  
If you do not complete the above process correctly then you may find that the invoice is sent to you for payment instead. Please access the MOD’s ELCAS guidance on the following link: https://www.enhancedlearningcredits.com 


I have applied for a government loan, and this is paying for my Tuition Fee, so I am a loan funded student.

Q: I need assistance completing my student funding application. Where can I find help? 
A: You can find extensive advice on the Government website. For Birmingham City University-specific guidance, please contact our Fees and Funding Team via funding@bcu.ac.uk

Q: What happens if I haven’t applied for a government student finance loan yet? 
A: You will still be able to enrol, and you will be given 6 weeks from your course start date to complete an application for your loan. If you have still not applied for a loan after 6 weeks, then you will be asked to pay a 50% deposit or temporarily withdrawn if you are unable to do so. You will need to return in a future academic year when you have applied for your loan. For further support, please contact our Fees and Funding Team via funding@bcu.ac.uk
Q: I've previously studied at the undergraduate level. How does this affect my funding for further undergraduate study? 
A: Typically, student finance is granted for the first higher education qualification. Exceptions may apply in certain circumstances and for specific courses. Further information can be found on the Government's website:  https://www.gov.uk/student-finance/who-qualifies

Q: When do I need to apply for Student Finance to ensure timely payments? 
A: New students must apply before your course start date as you will be asked to provide your student support number during enrolment. This number is provided by Student Finance England. Continuing students are required to submit their applications for the upcoming academic year by their course's start date. Late applications may result in delayed payments. 

Q: What are Maintenance Loan and Tuition Fee Loan? 
A: Maintenance Loan: This loan is intended to help cover living expenses while attending university or college. The amount you receive depends on various factors such as household income, where you live and study, and whether you're living at home or away from home during your studies. Unlike a grant, a maintenance loan must be repaid with interest once you've completed your studies, and your income exceeds a certain. Here is the link about the threshold:  
Should you decide to withdraw from your course, you are generally still responsible for repaying their maintenance loans to the Student Loans Company (SLC). However, the specific repayment requirements can vary based on factors such as the timing of the withdrawal and whether the student returns any loan funds they haven't used. 
It's important for students to understand the terms and conditions of their loans and to communicate with the appropriate authorities if they are considering leaving their course to ensure they are aware of any financial obligations and repayment arrangements. 
Tuition Fee Loan: This loan covers the cost of your tuition fees for the duration of your course. The amount you can borrow typically covers the full cost of tuition fees charged by your university or college. Like the maintenance loan, the tuition fee loan must also be repaid, but repayments are based on your income once you've finished your course and are earning above a certain threshold. 

Q: My course isn't listed on the Student Finance site during the application process. What should I do? 
[bookmark: _Hlk166583319]A: Please contact our Funding team for assistance via funding@bcu.ac.uk

 Q: Do I need to reapply to for a Student Finance loan each year of study? 
A: For the standard Undergraduate courses - yes, you must reapply for each academic year, including any repeat years. 
To secure enrolment, it's essential to apply for funding prior to the course start date. Failure to do so may result in the University issuing an invoice as a self-funded student. You can apply through this link https://www.bcu.ac.uk/student-info/finance/apply-for-student-finance-now

Q: Why might my student finance funding be delayed? 
A: Various factors can cause delays, such as late applications, missing evidence, incomplete declarations, or absent National Insurance Numbers. 

Q: What should I do if my application for a government student loan is unsuccessful before I enrol?
A: If your funding is rejected then you will not be eligible to enrol, you will need to consider if it is financially viable for you to enrol as a self-funded students (details above) or if it is in your best interest to defer a year until you have been able to obtain funding ahead of enrolment.

Q: What if my government student loan is declined after I enrol? 
A: Various factors can cause your application to be declined. If you have been unable to resolve these within 20 weeks of your course start date then you will be asked to pay for your tuition fees yourself, starting with an immediate payment of 50% of your tuition fees. If you are unable to pay the 50% then you will be temporarily withdrawn. You will need to return in a future academic year when you have applied for your loan. For further support, please contact our Fees and Funding Team via funding@bcu.ac.uk

Q: What should I do if I haven't received my maintenance payment from Student Finance England? 
A: Ensure you've completed all necessary steps, including application, approval letter reception, official course registration, and accurate personal details. If issues persist, contact us via funding@bcu.ac.uk

Q: I'm coming to Birmingham City University through Clearing. What should I do about my student finance? 
A: Ensure your student finance arrangements are in place. Notify Student Finance England of any changes to course, university, or college. To find out more information and advice click on the student podcast link https://www.bcu.ac.uk/get-ready-for-uni/what-is-clearing

Q: When does the university confirm my attendance? 
A:  Attendance means actively taking part in your course's learning activities throughout the academic year. This includes your scheduled classes and other educational opportunities. However, it doesn't include things like freshers' events or social gatherings before classes officially start. 
We request attendance confirmation for students at three different points during the academic year, aligning with the term dates provided when registering courses. 
Confirmation should occur once a student begins attending classes and becomes liable for tuition fees. For part-time undergraduate and postgraduate Northern Irish students, this means attending for at least two weeks during the first term. 
Payment instalments are released accordingly, with tuition fees paid in three stages: 25%, 25%, and 50% post-attendance confirmation. 

Q: When will I receive my Student Finance maintenance loan?
A: Your registration will be confirmed with Student Finance England once you are fully enrolled. You'll receive an email to your BCU email address, once your enrolment has been confirmed. This will allow for your maintenance to be paid. 

Q: Why hasn’t my registration notification been confirmed to release my maintenance loan? 
A: At the start of each academic year, both undergraduate and postgraduate students need a registration confirmation at the beginning of each academic year. Registration Notification to Student Finance England is carried out daily for newly enrolled students within 30 days of the course start date. This confirmation is crucial because it triggers the release of your maintenance loan, as well as any contribution to cost loans you're entitled too. The Fees and Funding team ensure loan application approval and full enrolment for timely confirmation. 

Q: What should I do if I've made changes to my loan application details? 
A: Promptly inform Student Loans Company to adjust the loan amount accordingly. https://www.gov.uk/student-finance/who-qualifies

Q: I selected a different University on my loan application. What should I do? 
A: Please contact our Funding team via funding@bcu.ac.uk  for necessary adjustments with Student Loans Company. 

Q: Can postgraduate loan recipients pay in instalments aligned with loan disbursements? 
A: Yes, A postgraduate student will receive their loan payment in 3 payments and loan recipients can opt for three equal instalments aligned with their loan disbursements. Please see our Tuition Fee Policy for further information: https://www.bcu.ac.uk/student-info/student-contract   
Q: What do undergraduate students funded by The Student Loans Company need to do? 
A: Successful applicants will be directly notified by The Student Loans Company once all requirements are completed. Tuition fees are paid directly to the University in instalments. 
 
Q: Why do I keep receiving statements saying I owe tuition fee when I am an undergraduate funded by a Student Loan? 
A: This could mean that you have ended up as a self-funded student through the questions answered at enrolment. Please contact BCU Collections Team for assistance. They can be contacted collections@bcu.ac.uk  and please quote your student ID number in the e-mail subject header. 
The start of term will be stated on all correspondence from Student Finance, and you will not receive any funding prior to the start of term, even if your enrolment has been confirmed. If you do not provide a Student Support Number at enrolment this may delay your maintenance payment.

Q: Who can I speak to for more information?
A: For Student Finance England queries, you can contact funding@bcu.ac.uk  who will be able to assist you further. Or call Tel 0121 202 8584.
You can also contact them directly by calling Tel. 0300 100 0607. 
Information about my invoice. 
Q: When will I receive my invoice?
A: You will receive your invoice 2 weeks (14 days) after your course start date. The invoice will be sent to your student email address if you are a self-funded student, or your sponsor will receive it if an organisation is paying on your behalf. If you are an undergraduate and have applied for a Tuition Fee student finance loan, then you will not receive an invoice. 
Q: What information will be on the invoice?
A: The invoice will show the amount you have been originally invoiced for, and then a net amount which will be the balance that you now need to pay. Thiis will be net of payments or scholarships.
Q: My Balance is incorrect 
A: If you have made a payment within the last 48 hours it will not show on your account straight away. If it has been longer then 48 hours since you made a payment, then please contact  collections@bcu.ac.uk who will be able to advise you. 
If you have made a payment via Flywire, you can also log into your flywire account and see what stage your payment is at. 
[bookmark: _Hlk166665994]Q: My scholarship has not been applied
A: If your scholarship has not been applied, this can take an additional 7 days after your invoice has been raised. If it has been longer than this, then please contact scholarships@bcu.ac.uk
Q: How do I know if I am eligible for a scholarship
A: Are you looking for information about bursaries, scholarships and grants and want to know what the difference between them is? We are here to explain what these words mean and how they could support you with funding your university education. see the link below: 

https://www.bcu.ac.uk/student-info/finance/financial-support/bursaries-scholarships-grants-explained 

[bookmark: _Hlk166677884]Q: My Fee is incorrect 
A: If you believe you have been charged an incorrect amount then please contact the team by emailing fees@bcu.ac.uk who will be able to advise what the fee charges are for and help with any amendments, if you are a self-funded student, then please include  collections@bcu.ac.uk in any communication so that the collection team are aware of the ongoing conversation. 
Information on refunds, including the process and what you can expect.
Q: Will I get a refund if I withdraw from the university?
A: If you decide to withdraw whilst you are in the ‘cooling off’ period of 14 days after course start date then you will be eligible for a 100% refund of fees paid with a deduction of £1,000 for CAS processing fees for international students. 
If you withdraw after this date, then you will be liable for a percentage of your fee based on how you are funding your studies and when you withdraw from your course. The rates and the liability points are all detailed in the Tuition Fee Payment policy
Q: I have requested a refund of fees how long will this take? 
A: Once your request for a refund has been received, it will be actioned within 5 - 30 days. The number of days will be determined by how you have made payments to the University. If you have paid directly into our bank, then the process takes a lot longer than if you had made a payment through one of the secure payment pathways.
[bookmark: _Int_JfEu4zoG]If the request has come from a Faculty following a change of course, your withdrawal or postponement, then this may also take longer. 
If you are unsure, please contact accountsrecievable@bcu.ac.uk for an update. 
Q: How do I submit my request for a refund?
A: All requests from a student need to be requested using the online form BCU Refund Form  

[bookmark: _Hlk166678430] Q: When will I get my refund?
 A: This guideline has been created to answer some of the questions that the University are often asked about the refund of fees or monies paid. Student Guide to Claiming a Refund 

Information on restrictions and withdrawal due to non-payment of Tuition fees.
Q: What is a block or a restriction for non-payment of my tuition fees? 
A: A block (sometimes referred to as a restriction) is applied to your student account for non-payment of your tuition fees. It will prevent access to buildings and all other IT (Information Technology) resources apart from access to your email or Microsoft Teams. 
This action is only taken as a last resort and the reasons for a block being applied can be varied. These are set out in the next question. 
You will be made aware of the date a block is applied to your account with details on how to rectify this ahead of any deadline date. 
Q: When will a block be applied and what action do I need to take?
A: The collections team will place a block on a student's account for a number of reasons, however as a student, you will always be given sufficient notice. This will include prior notice and details on how to avoid a restriction occurring. This will ensure that you have ample opportunity for you to make contact with the collections team, resolve the issue and continue your studies. 
The main reasons a restriction is applied to your account is as follows:
· Non-payment of tuition fees relating to self-funded payments, payments from a sponsor or non-payment of fees to the University after applying for a loan.

· Failure to adhere to a payment plan, should you fail 4 payment plan attempts you will be removed from the plan and your fees will be due immediately. The team will advise you on your outstanding balance and the date in which the payment needs to be received by. if this is completed successfully, then the restriction will not be applied. If this is not completed, you will have 10 further days before the withdrawal process is started this is non reversable.

· Fraudulent transactions, where multiple card details have been used or attempted, we will ask that approval from the cardholders is provided, if this is not completed by the set date then a restriction will be placed on your account. In this case we will only accept future payments from an account in your own name, or from a person we can speak with directly to get authorisation. 

· Payment clawbacks, when a transaction has been taken back by the bank, we will allow 7 days for the payment to be remade. In this case we will only accept future payments from an account in your own name, or from a person we can speak with directly to get authorisation. If this is not completed, then after notice the withdrawal process will begin. 

· Prior year debt, if you have unpaid fees from previous years then you will have a restriction on your account relating to that year, this will only be removed once the prior year fees have been paid in full. If you have any questions about prior year debt, please contact debtrecovery@bcu.ac.uk
If you are paying your tuition fees yourself, then the easiest way to avoid a restriction on your account is to set up a formal payment plan. However, if you have not, then you will start to receive emails from the Collections team. If action is still not taken, then you will be informed of how much is required to be paid by a given date. If this amount and date is not met, then you will be given 10 further days before the withdrawal process is started. That process is non reversable. See further questions on restriction timelines.
Q: What happens when a block for non-payment of tuition fees is applied to my student account?
A: Once a restriction is placed on a student’s account, the following will happen to you:
· Excluded from all University buildings and educational services provided.
· Access to University IT systems such as Moodle will be removed.
· No confirmation in writing of results (pre-graduation or re-enrolment).
· The University will not be able to confirm your attendance or your status, should it be required.
· References and written evidence of achievements or studies withheld.
· No visa, UKVI endorsement and applications or CAS requests will be provided or supported (if applicable).
· No arrangement, supervision, or validation of placements.
· Your debt will be referred to a 3rd party collection agency.
· The University retains the right to withhold examination results, transcripts, certificates, or confirmation of award, including participation in any graduation ceremony, where tuition fees remain outstanding. 

Q: How does a restriction lead to a break in studies if I am paying my own tuition fees, and when will it be applied?
A: A break in studies is a withdrawal from your course at the University to give you the opportunity to clear the balance of your tuition fees, if your tuition fees still remain outstanding 12 months after the date of your break in studies, you will be permanently withdrawn.

A break in studies is not reversable, instead, if you clear your tuition fees within the 12-month period, then you will be permitted to re-enrol at the earliest opportunity as part of a future academic cohort.

If you are an overseas student, this a break in studies will mean that you will be reported to the Home Office 70 days (10 weeks) after your course start date or 56 days (8 weeks) after you have failed to make an instalment payment.

If a break in studies is applied and you are withdrawn from the University, you will be expected to pay your outstanding tuition fees within 12 months if you want to resume your studies at the University. This resumption of studies will be as part of a new academic intake or year and will not mean that you return back to the same student cohort you were withdrawn from.

If you are an overseas student then a break in studies will mean that the University is no longer sponsoring you, your Student Route Visa will be withdrawn, and you will be reported to the UK Home Office and will be required to return to your home country. A new Student Route Visa will then be required if you are planning to return.

Q: What is the timeline for being restricted or blocked and for a break in study?
A: Please find below a detailed timeline of the process.
If you are a self-funded student, then the 5 stages of action taken by the University follow a number of days after your course start date or the number of days after an instalment payment has failed. Please refer to the Tuition fee payment policy for further details. If you are enrolling in September 2024, then if you have not set up an instalment plan or made sufficient payments to the University, then a block will be applied to your student account around the 20th November.

Q: Are there any other Useful resources?
A: The student information pages on the BCU website is a really useful resource and includes information about every aspect of student life at the University. 
Student Info | Birmingham City University (bcu.ac.uk)
It also includes the fee payment policy and that contains all the information required about when your tuition fees are due, how you can pay them and what happens if they remain unpaid. If there are any Finance related questions left unanswered by these frequently asked questions, then please refer to the policy in full.  The Tuition fee payment policy 




