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BIRMINGHAM CITY UNIVERSITY 
Hardship Fund Guidelines 2021-22  
 
1.0. Introduction 

 
1.1. The purpose of the University’s Hardship Fund (“the Fund”) is to help students 

experiencing genuine financial difficulties due to an unexpected shortfall in funding, 
which is impacting on their success and/or progression at the University. The Fund 
consists of a sum of money which has been made available to support as many 
eligible students as possible, who are engaged and committed to their studies, in 
achieving a positive outcome from their time at the University.   
 
An unexpected shortfall in funding is usually a result of an unanticipated increase in 
expenses or a one-off expense, or a reduction in funding that could not have 
reasonably been foreseen. It is usually a short-term or temporary shortfall in funding, 
which cannot be met by any other sources of funding.  
 

1.2. The Fund will also be used to support students with paying for a private dyslexia 
diagnostic assessment (see sections 8.0. for eligibility criteria and full details).   
 

1.3. Birmingham City University has developed these indicative assessment guidelines for 
the Fund to create a fair and transparent assessment process for all applicants. 
However, these are guidelines and as such the University may use its discretion in 
exceptional cases.  
 

1.4. The support as detailed in these guidelines is subject to funds being available. An 
application and selection process applies with the exception of funding for private 
dyslexia diagnostic assessments. Any award made is at the discretion of the 
University and there is no automatic entitlement to an award. Funds cannot be 
used to pay tuition fees.  
 

1.5. You should be aware that there are certain circumstances where the University has 
the right to require the return of any payments made to you from the Fund.  Please 
read paragraphs 6.2.1, 10.1, 10.4 and 11.2 carefully. 
 

2.0. Overview of the Fund 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

2.1. The aim of the Fund is to provide financial assistance to students making good 
progress in their academic studies, but who are at risk of not achieving a successful 
outcome or completing the academic year because of an unexpected shortfall in 
funding. Specifically, it should be used for: 
 

 Assisting those who need short term financial support to meet particular 
unexpected costs which are not already being met from statutory (or other) 
sources of funding; 

 

 To provide emergency payments for unexpected crises; 
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 To intervene in cases where a successful and engaged student may be 
considering leaving higher education because of temporary financial problems. 

 
2.2. The Fund is not intended as a main source of funding and cannot provide long-term 

funding. All students are expected to begin the academic year having made realistic 
provisions to cover both their living costs and tuition fees.  You will be expected to 
demonstrate in your application form the provisions made prior to the start of the 
academic year and provide relevant supporting evidence. Any shortfall being claimed 
for must be unexpected. You can find a list of required evidence on the application 
form.  
 

2.3. You must have accessed all other sources of funding available to you prior to making 
an application to the Fund. This includes using savings and taking out an interest free 
overdraft, if you are eligible to do so.   
 

2.4. There will be a focus on helping eligible students reach the end of their current 
academic year, or next income payment point, where appropriate. 
 

2.5. An award from the Fund in a previous academic year, is not an assurance that an 
award will be received in any subsequent academic year.  
 

3.0. Roles and Responsibilities  
 
3.1. Your application will be assessed by a Fund Officer and reviewed by the Fund 

Manager. The Fund Manager will usually have no direct contact with the assessment 
of your application. However, during busy periods, the Fund Manager may be 
required to complete assessments. 
 

3.2. All decisions will be reviewed by a panel to ensure consistency. The panel will usually 
include the Fund Manager and a representative from the University’s Student 
Support team, and a representative from the University’s Mental Health and 
Wellbeing team, who will review a summary of your case including financial, personal 
and sensitive details provided by you. All information provided will be treated as 
confidential (see paragraph 12.0 below on how the University may use your personal 
data). All awards will be signed off by a senior manager.  
 

4.0. Students eligible to make an application 
 
4.1. In order to be eligible for consideration for an award from the Fund you must: 

 

 be a fully enrolled, student of Birmingham City University (see 5.0. for students 
who are not eligible); and 
 

 be from a priority group as defined by the University (see Appendix A) or, if from  
outside of one of the priority groups, have exceptional or emergency 
circumstances; and 
 

 able to demonstrate an unexpected shortfall in funding impacting on your success 
and/or progression; and 
 

https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Hardship-Fund-Guidelines-and-Forms
https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Hardship-Fund-Guidelines-and-Forms
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 have a minimum of four weeks remaining on your course at the point of 
application to the Fund, if you are in your final year of study. 

 
4.2. The Fund is primarily to support full-time undergraduate taught students studying 

their first degree to achieve a successful outcome. However, applications will be 
considered from:  
 

 Undergraduate – all students following a full-time or part-time course with the 
University. 

 

 Postgraduate taught – all students following a full-time or part-time course with 
the University.  

 
Before making an application: 
 

 If you are an undergraduate student, you must have applied for your full 
entitlement of student loan and have received your first instalment. This will be 
determined by reviewing your online payment schedule and a copy of your bank 
statement. 

 

 If you are a postgraduate student, if eligible, you must have applied for and 
received your first instalment of the Postgraduate Loan.  

 

 If you are a postgraduate, part-time undergraduate and eligible non-statutory 
funded student (including international students), you must meet the Minimum 
Required Provision (MRP) in terms of funding for living costs as detailed in 
paragraph 7.7.  

 
4.3. If you are a full-time undergraduate and only in receipt of the non-income assessed 

part of the maintenance loan from Student Finance England, enquiries will be made 
with you and your statutory funding body to ensure you have been fully financially 
assessed and are in receipt of your full entitlement of maintenance loan. You will be 
asked to complete a ‘Consent to Share’ to allow the Hardship Fund team and/or 
Student Support team to contact your statutory funding body to confirm that you are 
receiving your full entitlement of maintenance loan. If you are not in receipt of your 
full entitlement, or the Fund is unable to confirm this, or you have not been fully 
financially assessed by your statutory funding provider, your application will be 
rejected. 
 

4.4. If you are an EU student who is only eligible for tuition fee funding, you will be treated 
as a non-statutory funded student. You will be required to meet the Minimum 
Required Provision (MRP) in terms of funding for living costs as detailed in paragraph 
7.7. 
 

4.5. If you are an international student and it is a condition of your visa, you must have 
shown that you had the funds of £9,207 – the maintenance amount set by UKVI (the 
Home Office) – and funds for any unpaid tuition fees at the start of your course. The 
money shown at the start of your course must be for your use for studying and living 
in the UK. All international students who apply to the Fund and were required to have 
these funds at the start of their course must be able to show how these funds have 



 
 

4 
 

Hardship Funds 2021/22 – FINAL 2021.12.02 
 

been used and provide a copy of the bank statement(s) used to support their VISA 
application. 
 

4.6. Part-time students must be studying a minimum of 60 credits to apply to the Fund. 
 

4.7. If you are following a PGCE or an integrated course i.e. an integrated undergraduate 
and postgraduate course, you will be assessed as a full-time undergraduate student. 
 

4.8. If you are an undergraduate student on a sandwich year, you can apply to the Fund 
but any salary you receive from your placement will be taken into account. If no 
salary is received from the placement provider, you must exhaust all avenues of 
additional funding from your statutory funding provider before making an application 
to the Fund. You must provide supporting evidence that no additional funding is 
available from your statutory funding provider.  
 

4.9. All students applying for support are expected to show that they have tried to spend 
within their means and understand the principles of good money management having 
completed the Blackbullion ‘Budgeting 101’ module.  
 

4.10. If your application shows any evidence of any gambling, including risky investments 
such as crypto currency or investment trading, or what the University deems to be 
irresponsible spending, you will be referred to the appropriate support service within 
the University. Conditions may be applied to any award that may be made from the 
Fund. 
 

5.0. Students ineligible for support from the fund 
 
5.1. Any student who has outstanding tuition fee debt with the University are not eligible 

for support from the Fund. 
 
5.2.  If you are an undergraduate student and are eligible for the maintenance loan and 

tuition fee loan within the academic year but have taken the decision not to accept 
the loan(s), your application will be rejected. The Fund cannot be used to provide an 
alternative form of support to you. 

 
5.3. Applications from undergraduate students will not usually be considered where: 

 

 funding has been terminated by Student Finance England; and /or 

 they have been deemed ineligible for statutory support by their funding body.  
 
5.4. Applications will not usually be considered from students who: 
 

 have been temporarily withdrawn from their studies by the University; or 

 have requested a suspension in studies; or 

 have a registered mode of attendance as ‘assessment only’, ‘no attend’ or 
‘exam only’.  

 
However, there may be exceptional circumstances where the University may 
consider a limited level of support for these students. 

 

https://www.blackbullion.com/
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5.5. If you are following any of the courses below you are not eligible for support from the 
Fund as you would usually be sponsored for the duration of your studies: 
 

 Military  

 Apprenticeship i.e. Higher Apprenticeships 

 Teach First  
 
5.6. Postgraduate Research (PGR) students are not eligible for support from the Fund.  
 
5.7. If you are a home student and your tuition fees are funded/sponsored by an employer 

or other sponsor, where the sponsor is not your statutory funding provider, for 
example Student Finance England, you are not eligible for support from the Fund. 
This includes students in receipt of a full-time salary from their sponsor. 
 

5.8. If you are following a validated course you are not eligible for support from this Fund. 
This is because your student contract is not with the University. 
 

5.9. If you are following a ‘module only’ course you are not eligible for support from this 
Fund. 

 
5.10. Applications will not be considered from students of BCU International College. If you 

are a BCU International College student you should contact your Student Support 
Co-ordinator for guidance. 
 

5.11. Your application will not be considered if you have permanently withdrawn or been 
permanently withdrawn or been excluded from your course. 

 
6.0. The Application Process  
 
6.1. Applications and Timescales 
 
6.1.1. Application forms will be available from November 2021 and should be submitted via 

our online submission form. There are limited funds available and the Fund will close 
when funds are exhausted or by 31 May 2022, whichever is sooner.  
 

6.1.2. All completed applications with ALL the relevant evidence (a list of required evidence 
is provided on the application form) will usually be assessed and, where appropriate, 
paid within four working weeks. During busy periods, this may not be possible but 
applicants will be advised accordingly. 
 

6.1.3. In exceptional circumstances we may prioritise applications to ensure they are 
assessed quicker. This will usually be at the advice of the Student Finance Advisor or 
Head of Student Support. 
 

6.1.4. You are responsible for ensuring your application is fully completed and ALL 
supporting evidence is provided and correct. If we have to request further evidence or 
if you provide further evidence after your original submission, the four-week period 
will start again.  
 

https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Hardship-Fund-Guidelines-and-Forms
https://forms.office.com/Pages/ResponsePage.aspx?id=VeArfoqCI0W15bd62ZOXhUKT5dAdh7FJs4k0ACmo9rVUQkRTWFNZSVNOVlIyMTZCUTZSSDVKRTFTVSQlQCN0PWcu
https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Hardship-Fund-Guidelines-and-Forms
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6.1.5. You will be given 10 working days to provide any missing information/evidence, and 
subject to 6.1.6 below, if not provided within this timescale your application will be 
closed. You will not usually be able to reapply until the new academic year.  
 

6.1.6. If you have a genuine reason for being unable to supply the missing 
information/evidence within the 10 working day period, you will be treated 
sympathetically, provided you contact the Fund to explain the reason for the delay 
before the 10 working days expires.  
 

6.1.7. You must ensure that any claims made in your application are supported by relevant 
evidence. Guidance is provided as part of the application process. 
 

6.1.8. All communications in relation to the Fund will be to an applicant’s university email 
account. Decisions will also be issued to the applicant’s university email account. The 
decision email will include a copy of the income and expenditure assessment, where 
relevant, and a reason for the decision.  
 

6.2. Declarations of accuracy 
 

6.2.1. All applicants must sign a declaration regarding the accuracy of their application and 
the supporting evidence provided and agree to share their financial information with 
the University, including any information submitted and/or received from the Student 
Loan Company Ltd.  In the event that incorrect or misleading information is provided 
in the application form, the University reserves the right to reject the application 
and/or recover any payment (monetary or otherwise) that you have already received 
from the Fund. The University may also refer the matter under the Student 
Disciplinary (Non Academic) Procedure or the Fitness to Practise Procedure.  

 
6.3. Payment Amounts 
 
6.3.1. Where an award is made, the minimum payment will be £100 and the maximum 

payment will be £2,000 in any academic year. There is a limit per student of up to 
£2,000 per academic year of a student’s studies.  
 

6.3.2. Awards may not be issued as a monetary payment. The award may be issued in full 
or in part as a travel pass and/or food voucher(s) where this is deemed appropriate. 
 

6.3.3. You are required to complete the Blackbullion ‘Budgeting 101’ module before any 
award can be released. You can register with Blackbullion using your university email 
address at www.blackbullion.com. 
 

6.3.4. Conditions may be applied to any award made by the Fund. This may include making 
payments directly to third parties with your agreement and/or requiring you to attend 
an appointment and/or regular appointments with the Student Finance Advisor or 
Head of Student Support, before the award is released.  
 

6.3.5. Monetary payments will be made by BACS directly to your nominated bank account. 
This should be a UK bank account in your name only. Payments will not usually be 
made to joint accounts. 
 

https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Student-Disciplinary-Procedure-Non-Academic
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Student-Disciplinary-Procedure-Non-Academic
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Fitness-to-Practise
http://www.blackbullion.com/
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6.3.6. Awards issued as a travel pass and/or food vouchers will usually be issued 
electronically, either directly to your mobile phone or by email. 
 

6.4. Reassessments 
 

6.4.1. It is expected that the majority of students will not have more than one unexpected 
shortfall in funding within one academic year.  
 

6.4.2. However, it is recognised that circumstances may change and that in exceptional 
circumstances you may face a further unexpected shortfall in funding within the 
academic year of your original application. In these cases, you can request a 
reassessment.   
 

6.4.3. You will be required to submit a reassessment form and provide appropriate 
evidence to support your new claim. This must be new evidence not already provided 
as part of the original claim. 
 

6.5. Appeals 
 
Appeals must be made within 10 working days of receipt of the outcome of your 
application. Appeals will normally be processed within 10 working days after receipt.  

 
6.5.1. You can only make an appeal on the grounds that there: 

 

 appears to be an error in your assessment. You will need to identify the error; 
and/or 
 

 you have new evidence that was not available at the time of your original 
application. You will need to provide the new evidence. 

 
Appeals submitted on any other grounds will not be accepted. 

 
6.5.2. There are two stages of appeal:  

 

 Stage One: You should appeal in writing using the Appeal Stage One form, 
stating the basis of your case and submitting any additional and/or missing 
supporting evidence. The form and supporting evidence must be sent to: 

 
Fund Manager – Stage One Appeal 
Email. hardship@bcu.ac.uk  
 
You must submit your stage one appeal using the appropriate form. Appeals 
submitted without the appropriate form will be rejected. 

 

 Stage Two: If you feel there is still an error in your assessment, after appealing to 
the Fund Manager, you can move to stage two of the appeal process. You must  
appeal in writing, stating the basis of your case.  You will need to provide 
additional and/or new evidence to support your case that was not considered in 
your original stage one appeal.  Your application and additional evidence should 
be submitted to the following address: 

 

https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Can-I-apply-more-than-once-in-an-academic-year
https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Can-I-appeal-the-decision
mailto:hardship@bcu.ac.uk
https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Can-I-appeal-the-decision
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Independent Panel – Stage Two Appeal 
Email. hardship@bcu.ac.uk 

 
Please note that appeals that reach stage two will be considered independent of the 
Fund Manager who made the original decision. 
 

6.5.3. You must have received a response to your stage one appeal before moving to stage 
two. Applications made to move to stage two of the appeal’s process must be made 
within 10 working days of receipt of the response to your stage one appeal from the 
Fund Manager. 

 
6.5.4. Stage two appeals will be reviewed by a panel, which will be chaired by a senior 

manager and will include a representative from a faculty independent to the student, 
and a representative from the Students’ Union and/or Student Support Team.  
 

6.5.5. Once the two stages of appeal have been exhausted, no further appeals from you will 
be considered by the Hardship Fund team and the matter will be closed. 
 

6.5.6. Should you still be dissatisfied after receiving a response to your stage two appeal, 
you are entitled to submit a formal complaint under the Student’s Complaints 
Procedure. Time frames associated with consideration of concerns and complaints 
are set out in the Procedure.  

 
7.0. The Assessment Process – Assessment 

 
7.1. The assessment process is made up of three parts: 

 

 Income and expenditure assessment, see paragraph 7.2 below. 
 

 Review of students attendance in current and, where appropriate, previous 
academic years, see paragraph [7.22] below. 
 

 Review of students progression in current and, where appropriate, previous 
academic years see paragraph [7.22] below.  

 
Discretion will be applied where a disability or long-term health condition has an 
adverse effect on a student’s ability to attend university.  
 

7.2. Income and expenditure assessment 
 

7.2.1. You will need to provide evidence of your unexpected shortfall in funding. This must 
include the amount required to meet the shortfall, which must be supported by 
relevant evidence substantiating the amount.  
 

7.2.2. The assessment process will include an income and expenditure assessment, where 
essential expenditure is offset against expected income.  If the former is higher, you 
will be identified as having a shortfall in funding.  More information can be found in 
sections 7.5 to 7.20 about how we will calculate your essential expenditure and your 
expected income. 
 

mailto:Luke.millard@bcu.ac.uk
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Concerns-and-Complaints-Procedure
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Concerns-and-Complaints-Procedure
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7.2.3. Where a shortfall in funding is identified, the University may consider making a 
standard award (see 7.3). Standard awards will only be issued for students within a 
priority group (see Appendix A). 
 

7.2.4. Where no shortfall in funding is identified no award would usually made. However, a 
non-standard award (see 7.3) may be considered in exceptional or emergency 
circumstances.  
 

7.2.5. Where a standard award is not sufficient to cover the unexpected shortfall in funding, 
an additional non-standard award may be made. However, this will only be in 
exceptional or emergency circumstances and at the discretion of the University. 
 

7.3. Types of Awards 
 

7.3.1. Standard awards are where essential expenditure is offset against expected 
income. If the former is higher, the student is viewed as having a shortfall in funding. 
Where a shortfall in funding is identified a standard award may be issued.  
 

7.3.2. Standard awards will be: 
 

 the amount required to meet the unexpected shortfall as stated in the 
application form by the applicant but only where sufficient supporting 
evidence of the amount has been provided; or  
 

 a predetermined percentage of the overall shortfall in funding, which will be 
60% of the overall shortfall in funding for students in priority groups (see 
Appendix A) but will not exceed maximum award level detailed in 6.3. 

 
Whichever is the lowest amount will be awarded. Awards will not exceed the 
maximum award level detailed in (6.3). 

 
7.3.3. Non-standard awards may be made for students with exceptional or emergency 

circumstances, which are likely to have a significant impact on a student’s studies. 
They are considered on a case-by-case basis. All students outside of a priority group 
will be assessed under the non-standard award method. Any award made will not 
exceed maximum award level detailed in 6.3. 

 
7.3.4. All awards will usually be a one-off award that will not be repeated for the same 

circumstances. The Fund cannot provide long-term funding.  
 

7.3.5. If the income and expenditure assessment shows a shortfall in funding over £4,000, 
no award will usually be considered until the shortfall in funding is below this amount. 
 

7.4. Period of Assessment 
 
7.4.1. The number of weeks within an academic year used for an assessment varies: 

 

 Most full-time undergraduate students will be assessed over 39 weeks. However, 
there are some exceptions, specifically: 
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o Full-time undergraduate students with dependents living with them or 
where the student is unable to work due to ill health/disability (certified by 
a medical professional) and on a course less than 45 weeks within the 
academic year, will be assessed over 43 weeks. This is in line with 
treatment of student income by DWP for mean-tested benefits. 

 
o Full-time undergraduate students studying for 45 weeks or longer within 

an academic year and therefore in receipt of student support for 52 weeks 
will be assessed over 52 weeks. 

 
o Full-time undergraduate students who are care leavers (confirmed by the 

relevant local authority) or estranged from their parent(s)/guardian(s) and 
this has been officially recognised by the relevant statutory funding body 
(evidence will be required to confirm this) will be assessed over 52 weeks. 

 

 Full-time and part-time postgraduate taught students and part-time 
undergraduate students will be assessed over the actual number of weeks of 
study, including the short vacations. The short vacations are the two weeks over 
Christmas and two weeks during Easter. 

 
If you are studying outside of the standard academic year calendar, for example 
January starters, you can only apply once per year of study (unless requesting a 
reassessment). The period of assessment will be as above. 

 
7.5. Treatment of Income 
 
7.5.1. You are expected to apply for all statutory support to which you are entitled (including 

welfare benefits) prior to making an application to the Fund. If you have not applied 
for all statutory funding to which you are entitled, your application will usually be 
rejected. 
 

7.5.2. You are encouraged to seek advice from the University’s Student Support team or 
your local Job Centre Plus regarding eligibility for welfare benefits.  
 

7.5.3. The table below provides clarification on how income will be treated in an 
assessment. Furthermore, a pre-determined level of income will be assumed if you 
have no carer responsibilities.  This is referred to as “Assumed Income”, see 
paragraph [7.6] for further details. 
 
 

 
Income Type 
 

 
Count as Income 

 
Notes 

Tuition Fee Loan No  

Maintenance Loan Yes  

Maintenance Grant or Special Support Grant  Yes  

Disabled Student’s Allowance No  

Student Loan Yes  

Adult Dependants’ Grant Yes  

Childcare Grant Yes  

Parents’ Learning Allowance Yes  
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Institutions bursary (including Meet and Beat) Yes  

Welsh Government Learning Grant  Yes  

Scottish Funding – Young Person Bursary  Yes  

Scottish Funding - Independent Students’ 
Bursary 

No  

Northern Ireland – HE Bursary  Yes  

Social Work Bursary Yes  

NHS Bursary (including extra weeks) Yes  

NHS Training Grant Yes  

NHS Dependants grants for children including 
Parents’ Learning Allowance 

Yes  

NHS Childcare Grant Yes  

NHS Lone Parents’ Grant Yes  

NHS Disabled Students’ Allowance No  

NHS Salary Yes  

Teaching Salary Yes   

Teacher Training Bursary Yes  

LA Care Leavers Bursary No  

 
7.5.4. All means-tested benefits will be included as income in the assessment. This 

includes: 
  

 Universal Credit  Income Support 

 Income-based Employment 
Support Allowance  

 Child Tax Credits  

 Housing benefit  Pension Credits  

 Working Tax Credits  

 
 Income-based Job Seekers Allowance will be included in full where it is the income of 
a full-time student’s partner or the income of a part-time student or their partner. We 
will only consider your partner’s income if they are living with you.  

 
7.5.5. Earning Replacement Benefits are included as part of the Assumed Income for 

students studying a full-time undergraduate course. This includes: 
  

 Contribution-based Jobseeker’s 
Allowance 

 Contribution-based Employment 
and Support Allowance (ESA) 

 Statutory Maternity Pay  Maternity Allowance 

 Statutory Sick Pay  Carer’s Allowance 

 Retirement Pensions  Bereavement Benefits 
 

Earning Replacement Benefits will be included in full where it is the income of a 
student’s partner or the income of a postgraduate, part-time undergraduate or non-
statutory funded student. 
 

7.5.6. Non-means tested benefits will not be included as income as part of the assessment 
including: 

  

 Disability Living Allowance 
(DLA) 

 Personal Independence 
Payments (PIP) 

 Attendance Allowance (AA)  Industrial Injuries Benefit 
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 Adoption Allowance  Child Benefit/Guardians 
Allowance 

  
7.5.7. Part-time net earnings are not included for fully statutory funded undergraduate 

students studying a full-time course i.e. receive both the tuition fee loan and 
maintenance loan. This income is accounted for as part of the Assumed Income.  
 

7.5.8. If you have over £1,500 in your bank account this will be counted as income unless 
this has come from your statutory support payments already included in the 
assessment as income. It will form part of your Assumed Income or MRP. 
 

7.5.9. If you are living with a partner or spouse, details of your partner’s income and 
expenditure must be submitted for assessment. The relevant consent form to obtain 
details of your partner’s income and expenditure must be sign by your partner or 
spouse, otherwise the application will be rejected. 
 

7.5.10. If you explain that you are no longer living with your partner, you will be encouraged 
to seek a reassessment from your statutory funding provider e.g. Student Finance 
England. You may be asked for confirmation of this change in circumstance. 
 

7.5.11. All other income received over and above the Assumed Income and MRP will be 
included in full.  
 

7.6. Assumed Income – for full-time undergraduate students who receive statutory 
funding  

 
7.6.1. It is expected that most students will be able to supplement their income from a 

variety of routes, for example, part-time work, vacation work, bank overdrafts, 
savings or additional parental/family contributions where appropriate.  Rather than 
taking into account the actual income received through these means, the assessment 
uses fixed amounts as outlined below. 
 

Circumstances Assumed Income  
(per academic year) 

Standard Year £688 

Final Year Students £0 

 
7.6.2. If you have dependants or are unable to work as a result of ill health/disability (as 

confirmed by a medical practitioner), the assumed income will be zero.  
 
7.6.3. If you are following a one year full-time PGCE course, the standard year rate of 

assumed income will be used. 
 

7.7. Minimum Required Provision (MRP) –applicable to all postgraduate and part-time 
undergraduate students and students not receiving statutory funding (including 
international students) 

 
7.7.1. All postgraduate, part-time and non-statutory funded students (including international 

students) must have made realistic provisions to fund both living and tuition fee costs. 
A Minimum Required Provision (MRP) is set for this group of students and represents 
the minimum funds student must have secured towards living costs.  
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7.7.2. MRP can be made up from a number of sources including income from postgraduate 

loan, earnings, a partner’s earnings, savings, loans, overdrafts etc. Students must 
meet the MRP amount for their application to be considered.  
 

7.7.3. The MRP for this academic year is: 
 

 £196 per week for single students meaning that a student must be in receipt of at 
least £10,192 to fund living costs for a 52 week course 
 

 £157 per week for students with dependants, ill-health or disability impacting on 
their ability to work.  

 
7.7.4. The cost of tuition fees will be deducted from any income received and not counted 

towards the MRP. For example, if a PG Loan of £11,222, £7,000 of which is for 
tuition fees. Therefore only the remaining £4,222 will be counted as income.  
 

7.7.5. If you do not meet the required MRP, you will be deemed as having not made 
realistic provisions for living costs and tuition fees and no award will usually be made.  
 

7.8. Parental/Household Contribution 
 
7.8.1. If you are following a full-time undergraduate course, you are usually required to be 

means-tested by the relevant SLC agency in order to apply for funding. The 
University will include the assessed household contribution in full as part of the 
income assessment, regardless of whether or not you receive the amount, except in 
the case of estrangement. See Appendix (B) for details. 
 

7.8.2. If you find yourself in financial hardship because your parents are no longer able to 
meet the cost of the household contribution due to a drop in income (of 15% or 
more), then you should consider contacting your statutory funding provider for a 
reassessment.  

 
7.9. Estrangement 
 
7.9.1. If you are irreconcilably estranged from your parent(s)/guardian(s) and this has been 

recognised by your statutory funding body, the household contribution will not be 
included in the assessment. 

 
7.10. Treatment of expenditure 
 
7.11. Composite Living Costs 
 
7.11.1. Composite Living Costs (CLC) figures have been predetermined to cover expenditure 

on basic costs such as food, household bills, clothes, entertainment etc., which 
ensures all applicants are treated fairly, regardless of individual lifestyle choices. 
 

7.11.2. CLCs take account of the different household needs for different students. The 
following table illustrates CLC amounts for 2021/2022 and will be reviewed each 
academic year. 
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 Per Week 

Single student (including lone parents) £87 

Living with partner £134 

One child £102 

For each additional child £78 

 
CLC costs will not be included for dependants who do not live with you full-time or 
are not financially dependent on you e.g. dependents studying a full-time higher 
education course and in receipt, or eligible, for their own maintenance loan.  

 
7.11.3. The table below shows what costs are included as part of CLC and what costs are 

considered as variable costs. 
  

 CLC Variable 

Rent/Mortgage  Yes* 

Food Yes  

Utilities Yes  

Childcare  Yes 

Mobile Phone Yes   

TV Licence Yes  

Clothes Yes  

Travel  Yes* 

Course-related costs  Yes* 

Home contents insurance Yes  

Building insurance  Yes 

Medication  Yes* 

Entertainment Yes  

Clubs and societies Yes  

 
*Predetermined or capped amounts will apply. 
 

7.11.4. You cannot submit expenditure relating to items included in the CLC costs. These will 
not be counted as part of the assessment. 
 

7.11.5. A CLC premium may be included in the assessment at the discretion of the Fund if 
you are able to evidence that you have a long-term disability, medical or mental 
health condition that requires additional expenditure on food, personal hygiene 
products, or household cleaning products beyond what would normally be expected. 
The CLC premium will be up to £10 per week. However, if you are in receipt of 
Disabled Living Allowance (DLA) or Personal Independence Payment (PIP) no 
premium will be included. 
 

7.12. Treatment of Debts 
 
7.12.1. If you are in debt you are encouraged to seek advice from the Student Finance 

Adviser, the Students’ Union or from a relevant community organisation (e.g. Citizen 
Advice Bureaux). 
 

7.12.2. We will not consider any debts you have accrued before the start of your 
course. Issues with debts should be resolved before commencing studies.  
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7.12.3. The following debts will not be considered: 

 

 Credit card, store card or catalogue debts 
 

 Fines relating to criminal or motoring offences or parking fines 
 

 Loan repayments to family members or friends or other personal loans including 
unsecured loans 
 

 Bank overdraft facilities  
 

 Tuition fee debt 
 

7.12.4. We will only consider priority debts in the assessment. Priority debts are those where 
non-payment would give the creditor the right to deprive you of home or essential 
goods/services, for example court action, eviction or repossession of essential goods 
or services. 
 

7.12.5. Priority debts will only be included where a realistic repayment arrangement has 
been put in place and is being followed. At the discretion of the Fund, exceptions may 
be made if you are: 
 

 at risk of homelessness due to rent arrears where the landlord is 
unwilling/unable to enter into a repayment arrangement with you that would 
keep you in the property; and/or 
 

 at risk of essential goods/services being repossessed or withdrawn (i.e. 
utilities, white goods, childcare etc.) and the creditor is unwilling/unable to 
enter into a repayment arrangement with you to prevent the removal of goods 
or withdrawal of the service. 

 
However, these exceptions will only be considered where they have been confirmed 
by the Student Finance Advisor and/or Head of Student Support with the landlord or 
service/goods supplier. The amount included in the assessment will be based on the 
minimum payment required to prevent further action being taken by the creditor 
during the rest of the academic year. This does not mean that an award will be made 
but that the amount may be included in the assessment.  
 

7.12.6. Expenditure cannot be double counted, even in the case of priority debts. For 
example, rent arrears or childcare arrears built up in the assessment period will not 
be counted as a debt. This is because rent/childcare for the full assessment period 
will already be included as expenditure in the assessment. 

 
7.13. Accommodation  
 
7.13.1. The University uses capped amounts for accommodation to take account of the 

different types of accommodation available. 
 

Student living in University accommodation or private halls  Up to £150 per week 
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Students living in private accommodation or have 
mortgage 

Up to £148 per week 

Students with dependants living with them Up to £184 per week 

Students living at home with parents or house belongs to 
member of family 

Up to £100 per week 

 
7.13.2. Costs for property repairs, refurbishment or extensions will not be considered in the 

assessment. If you are renting a property you should raise any repair issues with 
your landlord and may wish to seek further advice from the Students’ Union Advice 
Centre or Citizens Advice Bureau, if you are having difficulties. 
 

7.13.3. The Fund is unable to assist with managed quarantine hotel costs related to the 
coronavirus pandemic. 

 
7.14. Childcare 
 
7.14.1. Registered childcare costs will be considered in the assessment. However, if you are 

in receipt of the Childcare Grant, we will only consider the expenditure you are 
required to pay, which is usually the 15% not covered by the Childcare Grant.  
 

7.14.2. Informal childcare costs will be considered but you must provide relevant supporting 
evidence. 
 

7.14.3. Private school fees or tuition costs will not be consider in the assessment.  
 

7.15. Travel 
 
7.15.1. Predetermined costs will be used for travel. The following costs are applicable: 
 

Single student £18.58 per week 

Partner living with student travel allowance £18.58 per week 

Student with dependants living with student or disability £55.74 per week 

Living outside the West Midlands travel area additional 
allowance 

£9.29 per week 

Students travelling to placement (where confirmed by the 
School/Faculty that no reimbursement takes place) allowance 

£4.64 per week 

 
7.15.2. We do not include expenditure for car tax, insurance, petrol or car finance or car hire 

purchase or car hire costs. We use a predetermined rate of travel as defined above. 
You can chose to use the travel cost to run a car.  

 
7.16. Child Support Maintenance 
 
7.16.1. Child maintenance payments received will be included in the assessments as 

income. If you are making child maintenance payments, these will be included as 
expenditure, if sufficient supporting evidence is provided. 
 
 
 

 

https://www.gov.uk/childcare-grant/what-youll-get
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7.17. Course Costs 
 
7.17.1. Predetermined rates set by the University. Rate will be different dependent on the 

faculty your course is based within and level and mode of study. The following rates 
will be used: 
 
Students following a full-time undergraduate course: 

Faculty Course cost used 
in assessment 

Art, Design and Media £658 per year 

Business, Law and Social Sciences £383 per year 

Computing, Engineering and the Built Environment £473 per year 

Health, Education and Life Sciences £503 per year 

 
Students following a full-time postgraduate course: 

Faculty Course cost used 
in assessment 

Art, Design and Media £560 per year 

Business, Law and Social Sciences £285 per year 

Computing, Engineering and the Built Environment £375 per year 

Health, Education and Life Sciences £405 per year 

 
Course costs for students following a part-time undergraduate or postgraduate 
course will be calculated using the full-time equivalent. For example, a part-time 
student studying 60 credits will be allocated half of full-time equivalent predetermined 
course cost within their assessment.  
 

7.17.2. No additional course costs will be accepted or considered in the assessment  
(including costs for a new laptop/computer/software).  
 

7.17.3. You should ensure you have sufficient insurance coverage for your laptop/computing 
equipment and/or gadgets at the start of your course. The costs of this insurance can 
be considered in the assessment if relevant sufficient supporting evidence is 
provided. 
 

7.17.4. Laptop/computer repair costs or insurance excess cost for laptop repair/replacement 
will be considered in the assessment as separate expenditure but only where cost is 
supported by sufficient evidence. 

 
7.17.5. Disabled Students’ Allowance (DSA) requires students to contribute the first £200 

towards any computer that is recommended in their DSA assessment report. If you 
are unable to afford the £200 contribution you should check if you are eligible for the 
University’s DSA Computer Support Fund.  
 

7.17.6. If you are ineligible for the University’s DSA Computer Support Fund because your 
DSA award letter is not for academic year 2021/22, you may apply to the Hardship 
Fund for the £200 contribution towards a DSA recommended laptop/computer. 
However, the £200 will be included as expenditure and the application will be means-
tested. 
 

https://icity.bcu.ac.uk/Student-Affairs/Finance-and-money-matters/Financial-Support/DSA-Contribution-Fund
https://icity.bcu.ac.uk/Student-Affairs/Finance-and-money-matters/Financial-Support/DSA-Contribution-Fund
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7.17.7. If you have already received £200 from the DSA Computer Support Fund towards a 
DSA recommended laptop/computer you cannot apply for the £200 through the Fund. 

 
7.18. Council Tax 
 
7.18.1. This does not form part of the CLC as full-time students are not liable for council tax. 

However, where a partner’s income is included in the assessment or you are 
studying part-time, it will be included as variable expenditure, if you or your partner 
are liable for the cost.  

 
7.19. Medical Costs  
 
7.19.1. Prescription costs will be considered in the assessment but capped at £108.10 per 

academic year, which is the current cost for a 12 month NHS Prepayment Certificate. 
No other medical costs will be considered including costs related to coronavirus tests 
required to enter or leave the country.  
 

7.19.2. If you have long-term medical costs and are on a low income you should consider 
applying for assistance through the NHS Low Income Scheme (LIS) 
 

7.20. Life Insurance  
 
7.20.1. The cost of life insurance will be considered in the assessment if you have any 

financial dependents, for example children.  
 
7.21. Previous Applications to the Fund 
 
7.21.1. If you have applied to the Fund in the current or in any previous academic years, we 

will review your previous application(s). Any circumstances or amounts that have 
already been considered as part of a previous assessment cannot be included again 
in any subsequent assessment.  
 

7.21.2. If you have already received the maximum award possible within your current 
academic year of study, a further application will not be considered until you 
commence your next academic year of study. 
 

7.21.3. If you have already received an award within your current academic year of study, 
this will be taken into consideration and form part of the limit per student per 
academic year of study.  

 
7.22. Link with Student Attendance and Progression 
 
7.22.1. When you accepted an offer from the University you entered a legally binding 

agreement known as the “student contract”.  As part of the contract, you agree to 
attend the University and engage fully with your studies.  

 
7.22.2. When considering whether or not to make an award from the Fund, we will review 

your attendance for the current and, where appropriate, previous academic years. 
There is an expectation that students attend 60% of all monitored teaching events, 
measured every two weeks.  

 

https://icity.bcu.ac.uk/Student-Affairs/Finance-and-money-matters/Financial-Support/DSA-Contribution-Fund
https://services.nhsbsa.nhs.uk/buy-prescription-prepayment-certificate/start
https://www.nhs.uk/using-the-nhs/help-with-health-costs/nhs-low-income-scheme-lis/
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7.22.3. As you are also expected to fully engage with your studies, your transcripts, where 
available, will be reviewed.  

 
8.0. Funding for a dyslexia diagnostic assessment 
 
8.1.  The Fund will also be used to support students in obtaining a diagnostic assessment 

with a University-approved supplier. Support will only be considered where: 
 

 a dyslexia screening has been carried out by the University’s Disability Team 
and they have advised you that you need the dyslexia diagnostic assessment; 
and 

 there are no available appointments within a four week period with the 
University’s in-house provision for an assessment. 
 

8.2  There are some circumstances where the University will implement interim 
adjustments on the basis of screening evidence of possible dyslexia but may decide 
that the Fund cannot pay for a diagnostic assessment for dyslexia. These 
circumstances are: 

 

 Where a student is close to graduation and is requesting help with securing 
medical evidence for the sole purpose of applying for Access to Work funding or 
requesting reasonable adjustments from an employer following graduation; or 
 

 Where the Disability Support Team considers that a student does not have 
sufficient time remaining on their course to apply for and/or use any additional 
DSA-funded support that any new diagnosis would enable them to apply for; or  
 

 Where the Disability Support Team considers that the student already has all the 
DSA-funded support to which they are entitled and an additional diagnosis would 
not be of any benefit to them on their course.  
 

In the circumstances described above, the student’s Interim Disability Support 
Summary will remain in place for the duration of their course at BCU.  
 

8.3. If you are eligible for a diagnostic assessment with a University-approved supplier, the 
University will book the appointment for you. The cost will be covered by the Fund up 
to a maximum of £350 per assessment. Payment will be made directly to the 
University-approved supplier only. We will not reimburse the cost for a private 
assessment, which has not been arranged by the University.  

 
8.4. Funding for a diagnostic assessment with a University-approved supplier is not means-

tested but is limited. Funding may be exhausted before the end of the academic year. 
Students are advised to seek support as soon as possible to avoid disappointment. 

 
9.0 Relationship to the Emergency Fund 
 
9.1. You should be aware that if you have received an award from the University’s 

Emergency Fund within the current academic year, the value of this award will be 
deducted from any award that you may be made from the Hardship Fund.  

 
 

https://icity.bcu.ac.uk/Student-Affairs/Finance-and-money-matters/Financial-Support/Emergency-Fund
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10.0. Student Responsibilities 
 

10.1. You must ensure the information provided in your application form, and any evidence 
submitted in support of your application, is true and accurate. If any of the information 
or evidence you have provided is believed or found to be false, the University will 
terminate is consideration of your application and may refer the matter to either the 
Student Disciplinary (Non-Academic) or Fitness to Practise Procedures. If an award 
has already been paid to you on the basis of false or misleading information provided 
by you in your application form and/or as supporting evidence, the University 
reserves the right to require the immediate return of the payment.   
 

10.2. You are responsible for ensuring your application is fully completed and ALL 
supporting evidence is provided and correct.  
 

10.3. You must respond to any requests made by the University for further information or 
supporting evidence for your application within the defined timescales [see section 
6.1] to enable us to reach a decision regarding your application.  
 

10.4. All students and staff are expected to treat each other with respect and behave in a 
manner that creates a harmonious and safe environment in which everyone can 
work, study and live. You must behave appropriately towards staff. Any inappropriate 
behaviour by you towards staff at any time during the process may result in the 
matter being referred to either the Student Disciplinary (Non-Academic) or Fitness to 
Practise Procedures, which may result in action being taken against you. You may be 
asked to repay any award issued as a result of this action.  
 

10.5. If your application is successful and you receive a monetary award, you must ensure 
funds are: 
 
(a) used by you to relieve your financial difficulties and in accordance with any terms 

and conditions detailed in your decision email; and 
(b) not used for investing, gambling, or any illegal purposes, or for non-essential 

purchases or expenses. Non-essential purchases or expenses are ‘wants’ or 
things you do not really need.  
 

11. General 
 
11.1. By accepting a payment from the Fund, whether monetary or in any other form, you 

will be indicating your acceptance of the terms associated with the Fund, set out in 
these Hardship Fund Guidelines and will be entering a contract with the University.  
The contract will remain in place until you have completed your studies at the 
University, or until you return any payment provided in accordance with paragraph 
11.2. 
 

11.2. The University reserves the right to seek to recover any payment made to you from 
the Fund on any of the grounds outlined in (a) to (f) below, where: 
 
(a) you are removed, suspended, excluded or you decide to permanently withdraw 

from the course; 
(b) you fail to pay tuition fees owed to the University;  

https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Student-Disciplinary-Procedure-Non-Academic
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Fitness-to-Practise
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Student-Disciplinary-Procedure-Non-Academic
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Fitness-to-Practise
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Fitness-to-Practise
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(c) you breach any of the Academic Regulations, students’ terms and conditions, and 
associated policies and procedures which can be found on the student contract 
page, or have otherwise been brought to your attention;  

(d) you breach the terms of these Hardship Fund Guidelines; 
(e) the University is of the reasonable opinion that you have or are likely to use the 

payment from the Fund for an inappropriate purpose; and/or 
(f) you bring (or potentially bring) the University into disrepute and/or do anything that 

may cause the University reputational damage. 
 
11.3. The University has complete discretion to decide how long we will make the Fund 

available for and reserves the right to close the Fund to new applicants at any time.  In 
the event that the Fund is closed updates will be provided here.  If you have already 
received confirmation that you will be receiving a payment from the Fund at the point 
at which it is closed, that payment will be honoured subject to the terms of these 
Hardship Fund Guidelines. 

 
11.4. From time to time the University may make changes to these Hardship Fund 

Guidelines. 
 

11.5. Nothing in these Hardship Fund Guidelines limits or excludes any liability which cannot 
legally be limited, including but not limited to, liability for death or personal injury caused 
by negligence and fraud or fraudulent misrepresentation.  The University’s total liability 
to you in relation to the Fund shall not exceed the value of the payment made from the 
Fund. 
 

11.6. Where a student raises concerns about any aspect of the Hardship Fund Guidelines 
we will endeavour to resolve those concerns informally in line with the Student’s 
Complaints Procedure and through the appeal process detailed in 6.5. Where we are 
not able to offer a resolution, or offer a resolution with which a student is dissatisfied, 
the student will be entitled to submit a formal complaint under the Procedure. Time 
frames associated with consideration of concerns and complaints are set out in the 
Procedure. 

 
12.0. How the University may use your personal data  
 
12.1. The University is committed to safeguarding your personal data. Whenever you 

provide such information we are legally obliged to use your information in line with all 
applicable laws concerning the protection of personal information including the UK 
General Data Protection Regulation and the Data Protection Act 2018. Full details of 
how we will use, process, transfer and/or store your personal data is set out in the 
University’s Privacy Notice for Enquirers, Applicants and Student which can be found 
here.  Personal data obtained from you in relation to the Fund will be used to process 
your application, administer the Fund and any related management/administration 
matters and also for statistical purposes, which will be anonymised when reporting. 
Records are kept securely in an electronic format and in line with the University's 
retention schedule. The data will not be passed to any third party unless the 
University has a lawful basis to provide such information.  

 
12.2. If you have any questions, comments or concerns about how we use or handle your 

information please contact the Data Protection Officer at 
informationmanagement@bcu.ac.uk. However you do also have the right to complain 

https://www.bcu.ac.uk/student-info/student-contract
https://www.bcu.ac.uk/student-info/student-contract
https://icity.bcu.ac.uk/Student-Affairs/Finance-and-money-matters/Financial-Support/Hardship-Fund
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Concerns-and-Complaints-Procedure
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Concerns-and-Complaints-Procedure
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Concerns-and-Complaints-Procedure
https://icity.bcu.ac.uk/Student-Affairs/Appeals-and-Resolutions/Concerns-and-Complaints-Procedure
https://www.bcu.ac.uk/about-us/corporate-information/policies-and-procedures/privacy-notices/enquirers-applicants-students
mailto:informationmanagement@bcu.ac.uk
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directly to the Information Commissioner at: Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. Information about the 
Information Commissioner is available at: https://ico.org.uk 

 
  

https://ico.org.uk/
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Appendices (A):  Priority Groups 
 
The University’s Access and Participation Plan (APP) sets out how the University intends to 
safeguard and promote fair access to higher education through its strategic approach to 
engaging and supporting potential and existing students. This requires the University to 
target specific student populations who are viewed as under-served by the higher education 
sector.  As a result, university funding is allocated to support students who are part of those 
communities.  
 
The financial support provided by the Hardship Fund will focus on some of those under-
served groups identified in the University’s APP, which we refer to as priority groups 
throughout this document. Students who seek support from the Hardship Fund will need to 
be of UK domicile and represent one of the priority groups identified below.  
 
The priority groups are: 
 

 Students whose 1home address falls within an area where there is low participation in 
higher education.  
 

 Students from low-income backgrounds, specifically those from some of the most 
deprived neighborhoods in England. This is based on your 2home address. 
 

 Mature students (21 years or older) at the time the student started their studies with 
the University. 
 

 Students who have declared a disability, mental health condition or cognitive learning 
difficulty.  
 

 Students who are care leavers. 
 

In addition to the priority groups above, UK domicile students in the following groups are also 
eligible to apply: 
 

 Full-time undergraduate students with a household income of £25,000 or less and in 
receipt of the maximum maintenance loan from their statutory funding provider. 
 

 Students who are young carers. 
 

 Students with children (especially lone parents) 
 

 Students assessed as estranged from their parents by the relevant funding body. 
 

 Undergraduate students receiving the final year loan rate.  
 

                                                           
1 Home address may differ from your term-time address. This may be your parental address or the address you 
had when you applied to the University. It is your permanent home address. 
 
2 Home address may differ from your term-time address. This may be your parental address or the address you 
had when you applied to the University. It is your permanent home address. 

https://www.bcu.ac.uk/about-us/corporate-information/policies-and-procedures/access-and-participation-plan
https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Additional-information-about-Priority-Groups
https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Additional-information-about-Priority-Groups
https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Additional-information-about-Priority-Groups
https://icity.bcu.ac.uk/student-affairs/Finance-and-money-matters/Additional-information-about-Priority-Groups
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Students outside of the priority groups (including international students and EU students only 
in receipt of the tuition fee loan) are able to apply to the Hardship Fund but their application 
will only be considered in exceptional or emergency circumstances.   



 
 

25 
 

Hardship Funds 2021/22 – FINAL 2021.12.02 
 

Appendix (B): Assessed Parental Contribution 
 
Loan for living costs for students from 2016 onwards (other than those entitled to benefits) 
 

INCOME 
Income 

Assessment 
Assessed 

Contribution 
LOAN FOR LIVING 

COSTS 

Student Living at Home    
Maximum £7,987 
Minimum £3,516 

25,000 0 0 7,987 

30,000 672 0 7,315 

35,000 1,345 0 6,642 

40,000 2,018 0 5,969 

42,875 2,405 0 5,582 

43,000 2,422 17 5,565 

44,000 2,557 152 5,430 

45,000 2,691 286 5,296 

46,000 2,826 421 5,161 

47,000 2,960 555 5,027 

48,000 3,095 690 4,892 

49,000 3,230 825 4,757 

50,000 3,364 959 4,623 

51,000 3,499 1,094 4,488 

52,000 3,633 1,228 4,354 

53,000 3,768 1,363 4,219 

54,000 3,903 1,498 4,084 

55,000 4,037 1,632 3,950 

56,000 4,172 1,767 3,815 

57,000 4,306 1,901 3,680 

58,000 4,441 2,036 3,546 

58,220 4,471 2,066 3,516 

60,000 4,471 2,066 3,516 

65,000 4,471 2,066 3,516 
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INCOME 
Income 

Assessment 
Assessed 

Contribution 
LOAN FOR LIVING 

COSTS 

Student Studying Outside 
of London     

Maximum £9,488 
Minimum £4,422 

25,000 0 0 9,488 

30,000 679 0 8,809 

35,000 1,358 0 8,130 

40,000 2,038 0 7,450 

42,875 2,428 0 7,060 

43,000 2,446 17 7,042 

44,000 2,581 153 6,907 

45,000 2,717 289 6,771 

46,000 2,853 425 6,635 

47,000 2,989 561 6,499 

48,000 3,125 697 6,363 

49,000 3,260 832 6,228 

50,000 3,396 968 6,092 

51,000 3,532 1,104 5,956 

52,000 3,668 1,240 5,820 

53,000 3,804 1,376 5,684 

54,000 3,940 1,512 5,548 

55,000 4,076 1,648 5,412 

56,000 4,211 1,783 5,277 

57,000 4,347 1,919 5,141 

58,000 4,483 2,055 5,005 

59,000 4,619 2,191 4,869 

60,000 4,755 2,327 4,733 

61,000 4,891 2,463 4,597 

62,286 5,066 2,638 4,422 

63,000 5,066 2,638 4,422 

64,000 5,066 2,638 4,422 

65,000 5,066 2,638 4,422 

70,000 5,066 2,638 4,422 
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Hardship Funds 2021/22 – FINAL 2021.12.02 
 

 

INCOME 
Income 

Assessment 
Assessed 

Contribution 
LOAN FOR LIVING 

COSTS 

Living with Parents - Final 
Year     

Maximum £7,516 
Minimum £3,230 

25,000 0 0 7,516 

30,000 672 0 6,843 

35,000 1,345 0 6,170 

40,000 2,018 0 5,497 

42,875 2,406 0 5,110 

43,000 2,423 17 5,093 

44,000 2,558 152 4,958 

45,000 2,692 286 4,824 

46,000 2,827 421 4,689 

47,000 2,961 555 4,555 

48,000 3,096 690 4,420 

49,000 3,231 825 4,285 

50,000 3,365 959 4,151 

51,000 3,500 1,094 4,016 

52,000 3,634 1,228 3,882 

53,000 3,769 1,363 3,747 

54,000 3,904 1,498 3,612 

55,000 4,038 1,632 3,478 

56,000 4,173 1,767 3,343 

56,845 4,286 1,880 3,230 

57,000 4,286 1,880 3,230 

58,000 4,286 1,880 3,230 

59,000 4,286 1,880 3,230 

60,000 4,286 1,880 3,230 
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Hardship Funds 2021/22 – FINAL 2021.12.02 
 

 

INCOME 
Income 

Assessment 
Assessed 

Contribution 
LOAN FOR LIVING 

COSTS 

Living Elsewhere - Final 
Year     

Maximum £8,973 
Minimum £4,111 

25,000 0 0 8,973 

30,000 679 0 8,294 

35,000 1,359 0 7,614 

40,000 2,038 0 6,935 

42,875 2,429 0 6,544 

43,000 2,446 17 6,527 

44,000 2,582 153 6,391 

45,000 2,717 288 6,256 

46,000 2,853 424 6,120 

47,000 2,989 560 5,984 

48,000 3,125 696 5,848 

49,000 3,261 832 5,712 

50,000 3,397 968 5,576 

51,000 3,533 1,104 5,440 

52,000 3,668 1,239 5,305 

53,000 3,804 1,375 5,167 

54,000 3,940 1,511 5,033 

55,000 4,076 1,647 4,897 

56,000 4,212 1,783 4,761 

57,000 4,348 1,919 4,625 

58,000 4,484 2,055 4,489 

59,000 4,620 2,191 4,353 

60,000 4,755 2,326 4,218 

60,785 4,862 2,433 4,111 

61,000 4,862 2,433 4,111 

62,000 4,862 2,433 4,111 

 
 
For further details, please visit Memorandum: support available under higher education 
student finance regulations for 2021/22 (slc.co.uk)  
 

https://www.practitioners.slc.co.uk/media/1833/ssin-financial-memorandum-for-2021.pdf
https://www.practitioners.slc.co.uk/media/1833/ssin-financial-memorandum-for-2021.pdf

